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IpeauciioBue

Y4eOHO-METOAMYECKOE TOCOOME COCTOMT M3 JCBATH PA3AeiioB, B KOTOPHIC
BKJTFOUCHBI ayTCHTHYHBIE TEKCTHI C PA3HOOOpA3HBIM aKTyaJbHBIM MO3HABATEIHHBIM
MaTepuaoM, YIIPAXHEHUS W 3aIaHHsI K HUM, TTO3BOJISIONINE PACIIUPUTE CIIOBAPHBIN
3armac o0ydaeMbIX, CcPOpPMHUpPOBATH HABBIKK IMyOJUYHOTO BBICTYIUICHUS. KHura
COICPKUT AayTCHTUYHBIC AHTJOSN3BIYHBIC TEKCTHI, TOCBSIICHHBIE OCHOBHBIM
HaTpaBJICHUSAM HCCIIEOBaHU B 00JaCTH HMCKYCCTBEHHOTO HWHTEIUIEKTa. YdUeOHOE
nocobme pa3OMTO HA JBE TJABBl, KaXJas W3 KOTOPBIX OPHEHTUPOBOYHO
MIPUACPKUBACTCS CIACAYIONMEH CTPYKTYPBI: BOKAOYIISIP, COCTOSIITNHN M3 OCHOBHBIX CJIOB
M BBIPOKEHUH, MCIIOJIb3YeMbIX B JIaHHOM TJIaBe, U WX IMEPEBOJIa Ha PYCCKUH SI3BIK;
moJa00OpKa HAYYHBIX W HAYYHO-TIOMYJSPHBIX TEKCTOB HA AHTJIMMCKOM SI3BIKE,
OCBeNIaroNias JaHHYI0 TEMaTHKY; MOJ00pKa YNpaKHEHUH, HEOOXOAUMBIX JUIsl TOTO,
YTOOBI TIOMOYb CTYACHTaM OBJIAJETh JICKCUKOW MO JAHHOW TeMaTuKe. Y IpaKHEHUS
BKJTFOYAIOT B C€0S TIEPEBO/I C aHTIIMHCKOTO Ha PYCCKUH, OTBETHI Ha BOTIPOCHI, TEPEBOJ
C PYCCKOrO Ha AaHIJIMHCKUN, MOAOOp OINpeAeNieHUd U CUHOHWUMOB, TEMbI IS
JTUCKYCCHI, TMUCbMEHHOE 3aJlaHue (Kehc) W 3amaHust K ayaupoBaHuio. [locobue
3aKaHYMBACTCS CIIMCKOM HCIIOJIb30BAHHOM JIMTEPATyphl U MCTOYHHUKOB TSI TAHHOTO
ocoousl.

Y4eOHO-MeTOANYECKOE TOCOONE CO3/1aHO Ha MEXAMCLUUITIMHAPHON OCHOBE U
[IpEeAyCMaTPUBACT  MHTETPALMI0  KOMIIETCHIIMH,  aBTOHOMHMIO  CTYJACHTOB,
ayTEeHTHUYHOCTh Y4€OHBIX MAaTEPUAIIOB, MPOOJIEMHBIN U MPOEKTHBIN METOABI O0yUYEHUS,
a TAaKKe pPEeaIM3alMI0 APYIMX COBPEMEHHBIX METOJOJIOTMYECKUX IPUHLMIOB H
KOHILIENIMK. 3a1aHUsl UMEIOT MPAarMaTHYECKy0 HAIPABICHHOCTh WM IPEAIONAratoT
aJalITUBHOCTh K MEHSIOIIMMCS Ha PbIHKE TpyAa peannsM. KaxIblid ypoK COAECPKUT
CCBUJIKM Ha ay/IMO- UM BUieOMaTepuaibl, uMeromuecs B CeTu B cBOOOJHOM JJOCTYTIE.
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Part |

Unit 1
Why Study Public Speaking?

’
~~

PUBLIC

SPEAKING

1

Vocabulary:

confident - yBepeHHbIi

to engage - BoBiEKaTh
concisely - geTko, KpaTko

to ensure - yoeauThbcs
outline - mnan

adeptly - ymeno

to respond - pearupoBatb, 0OTBEYATh
to embrace - Bkirouarsb
essential - reoOxoaUMBII

to hone - coBepiieHCTBOBATh
to enhance - ynyurmiars

to convey - nepenaBarb
persuasively - yoeauTtensHO

Public speaking is the art of effectively delivering a message to an audience in a
confident and engaging manner. When it comes to mastering public speaking
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techniques, remember that practice makes perfect. Start by organizing your thoughts
clearly and concisely. Create an outline to guide your speech, ensuring a logical flow
of ideas.

One of the common public speaking fears is the fear of forgetting your lines. To
overcome this, practice your speech multiple times until you feel comfortable with the
material. Visual aids can also help jog your memory if you get stuck. Additionally,
remember that it's okay to take a moment to collect your thoughts during your speech.

Another fear that many face is the fear of being judged by the audience. Keep in mind
that the audience wants you to succeed and is rooting for you. Focus on delivering your
message with passion and sincerity, and the audience will respond positively. Embrace
these challenges as opportunities for growth and improvement in your public speaking
skills.

Importance of Public Speaking

Wondering why mastering the art of effective communication through engaging
delivery is essential for various aspects of your life? Public speaking plays a critical
role in building your confidence and establishing connections with your audience. By
honing your communication skills, you not only express yourself clearly but also
engage others effectively.

Confidence building is a key benefit of public speaking. Each time you step onto a
stage or address a group, you're boosting your self-assurance. The more you practice
speaking in public, the more comfortable and confident you become in various
situations. Additionally, connecting with your audience is important. When you can
engage and captivate your listeners, you create a strong bond that enhances the impact
of your message.

Moreover, public speaking enhances your communication skills and allows for
authentic self-expression. Through this practice, you learn to articulate your thoughts
clearly, share your ideas effectively, and convey your message with passion. Embrace
the importance of public speaking as a tool for personal growth and professional
success.

Benefits of Effective Communication

Improving your communication skills can lead to a multitude of benefits in various
aspects of your personal and professional life. By honing your communication skills,
you not only enhance your ability to express ideas clearly but also boost your
confidence in interactions with others. Essentially communication is a critical skill that
can open doors to new opportunities and strengthen relationships.

When you communicate effectively, you can articulate your thoughts with clarity and
precision, ensuring that your message is understood. This can lead to improved
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collaboration, better problem-solving, and enhanced productivity in the workplace.
Additionally, strong communication skills can help you build rapport with others,
establish trust, and convey your ideas persuasively.

In your personal life, effective communication can lead to stronger connections with
friends and family, as well as the ability to navigate conflicts more adeptly. By
mastering communication, you can present yourself with confidence in various
situations, making a positive impression on others and advancing your personal and
professional growth.

Public speaking has become useful in all aspects of life, be it professional or personal.
From discussing ideas with friends to presenting vital information at company-wide
conferences, you need good communication skills.

As you can see, the importance of public speaking cuts across all walks of life. There
Is hardly any area of life it cannot be applied to. And thinking it is only meant for a
certain group of people is one of the worst mistakes one can ever make on the surface
of the earth!

(Mcmounuxu:

e eSoft Editorial Team. What Is Public Speaking? URL: https://esoftskills.com/what-is-public-

speaking/
e Toastmaster Tom. Importance Of Public Speaking Explained With 10 Reasons. URL:
https://icebreakerspeech.com/importance-of-public-speaking).

Task 1. Answer the questions:

1. How can you define public speaking?

Where does public speaking play a critical role?

What are the key benefits of public speaking?

What abilities can you enhance by honing your communication skills?
How can public speaking be helpful in personal and professional life?

arwn

Task 2. Fill in the gaps with the words from the text:

strengthen  stuck concisely vital enhanced success perfect

1. When it comes to mastering public speaking techniques, remember that practice
makes :

2. Start by organizing your thoughts clearly and

3. Visual aids can also help jog your memory if you get
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4. Embrace the importance of public speaking as a tool for personal growth and
professional

5. Essential communication is a critical skill that can open doors to new
opportunities and relationships.

6. This can lead to improved -collaboration, better problem-solving, and

productivity in the workplace.

7. From discussing ideas with friends to presenting information at

company-wide conferences, you need good communication skills

Task 3. Match the words from the text with their definitions:

1. collaboration a. skillfully, in a skilful way that shows
natural ability

2. to embrace b. to express a thought, feeling, or idea
so that it is understood by other people

3. confident c. a close connection joining two or
more people

4. bond d. the achieving of the results wanted or
hoped for

5. convey e. being certain of your abilities or
having trust in people, plans, or the
future

6. adeptly f. the situation of two or more people
working together to create or achieve
the same thing

7. success g. to accept something enthusiastically

Task 4. Match the synonyms:

1. navigate a. master

2. vital b. improve

3. hone C. convincing

4. build rapport d. reply

5. respond e. critical

6. enhance f. handle

7. persuasively g. establish relations
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Task 5. Translate the text from Russian into English:

«51 He ymero BbICTyNaTh Nepes] ayAuTopueiy, «5 e opatopy, «Ilycts Bce BhICTyNAIOT,
TOJIBKO OBI HE 51»... Takue MBICTH J0 CHUX TIOp MOCENMIAI0T MEHS, KOT/1a Sl TOTOBJIIOCH K
BBICTYIUICHUIO Ha KOH(EpEeHIMH, K JCKIUHU WM JaXe TMepea APYKECKUM TOCTOM.
HaBepHsika, Takye MBICIIH MOCEIIAIOT U Bac mepes Kakoh-1ubo myoJIMyHOl peublo, B
TO JK€ BPEMsS BBl OIMyIIaeTe, YTO ObUIO OBl JydIlle HAYYUTHCS BBICTYIATh, STO
OPUTOAUTCS B OYIyIIEM.

Cerogusi Bce yamie yMEHHE OOIIAThCS C JIIOABMH CTAaHOBUTCSA OIPEICISIIOIINM
(dakTopoM ycrexa B KapbepHOM pocTe, Ou3Hece, moyuTuke, yuede. M ecnu obiieHue
WHIUBUTyAIbHOE MOXET OMUPAThCS Ha BPOXKICHHBIE CIIOCOOHOCTH, TO B ITyOJIUIHOM
KOMMYHUKAIIMK 3TOTO YK€ HEJOCTATOYHO — 3/1eCh HEOOXOAMMbl HABBIKU, TPUEMBI U
TEXHOJIOTHUHU.

Tomac AnBa DauCoH mpaBUIIbHO ckazal: «B renmanpHOocTHM 1% Tanmanta u 99%
TpyAa», MO3TOMY U PUTOPUKE, MACTEPCTBY BBICTYNMAaTh MYOJUYHO, TOXKE MOXKHO
Hay4YUTHCS.

[IpuemaM U TEXHOJIOTHSM CO3JaHUS MyOJIUYHON peYr MOMXKHO M HY>KHO YYUTHCS. ITO
JacT BaM BO3MOXHOCTb IIOYYBCTBOBAThH ce0s1 00Jiee YBEPEHHBIM B OOIIEHUH C JIFOOBIM
cOOECeIHUKOM, HAy4yuT J0OMBAaThCA 3aJyMAaHHOIO, YETKO M IOCJIEJOBATEIbHO
apryMEHTHUPYS CBOE MHEHHE.

Task 6. Discussion:
1. Are you a successful communicator?
2. What are the key benefits of confident public speaking skills?

3. Why is networking essential at the conference or at business meeting?

Task 7. Writing. Case study:

Think over and write down a 3-minute speech on how to network effectively at
conferences or business meetings.
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Task 8. Listening. Watch the video and complete the following tasks.

https://www.ted.com/talks/lydia_machova the secrets of learning a new language

a. Answer the questions:

O ~NOoO OB~ WN -

. What are the methods to start learning a foreign language?
. According to Lydia, what does unite all of her polyglot friends?
. What are the principles for achieving fluency in mastering a foreign language?
. Why is it non-productive to just learn a list of words?
. What is the perfect time for vocabulary revision?
. How can podcasts become a convenient way of learning?
. Why does Lydia learn a new language every two years?
. Are polyglots more talented than others?
Find the synonyms for the words from the video:
now e to have any meaning
to tell the truth e the easiest way
becoming good in mastering a e immediately
foreign language e very important
features that unite us e to learn by heart
to encourage e perhaps
globally e additional time
to answer e totrain
to understand o fluently
regularly used words e to enjoy
to continue

Translate the words from Russian into English using their equivalents from
the video:

BCETO JINIIb ® CIIy4YauHbIU
[IOUHTEPECOBATHCS ® HE3HaKOMeEll

BBISICHUTD ® OCTPOYMHBIH ITOJAXO0/
MEPOIIPUATHE ® MEHs BHE3aIIHO OCCHUJIO
oOpaTHast CBSI3b ® CJICJIaHHBIA BPYYHYIO
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® JIMYHO

e OeccMBbICIHIA

® JIOCTYIIHBIN

® KpaTKOCpPOYHAasi NaMsITh
e 3aIMCHas KHHKKa

MOBTOPSATH JIEKCUKY
BBITIOJIHATH PA00OTy MO IOMY
3aMETHBIC YIIYJIICHUS
HeOOoIbIIAas MOPLHs

OKOHYHTH (y4eOHOE 3aBEIICHHUC)
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Unit 2
From Oratory to Public Speaking

Vocabulary:

Inception - Hayaio
Elaborate - uzsmnsIii

to foster - mpoaBurarh
fascinating - ynuBuTebHBIH
to highlight - moguepkuBaTh
to delve - morpyxarncs
Impact - BiusiHHIE

prophets - npopoku

divine - 60)keCTBEHHBIH
prominent - BeIJAIOIIHICS
exhibition - BeicTaBka
grievances - ropectu
profound - u3BeCTHBIA, TITyOUHHBIH

to embark - mpuctynuth
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The art of public speaking has come a long way since its inception over 2,500 years
ago in ancient Athens. As an essential part of civic duties and democracy, it has
transformed from using elaborate gestures to convey messages to embracing
conversational styles that foster connection and authenticity.

This fascinating evolution highlights the ever-changing nature of communication and
its impact on our lives. We will delve into the rich history of public speaking styles
and techniques, journeying through time from ancient civilizations to modern day
powerhouses like TED Talks.

Over the course of human history, people have always used public speaking to deliver
messages. Kings have had reasons to address their subjects from time to time. Generals
would often inspire and prepare soldiers for battle. Toasts have always been given at
wedding ceremonies. All these have been made possible by public speaking.

History of Public Speaking in the Antiquity

Public speaking was well-practiced among the ancient Hebrews. Hebrew Kings would
inform their subjects. Religious leaders and teachers would instruct large assemblies.
Plus, the Hebrews had a long line of prophets who proclaimed divine messages in
public places.

One of the earliest of such prophets was the prophet Moses. He constantly had to
address the Israelites as he led them out of slavery from Egypt. He had to inform,
inspire and at times rebuke them. He was indeed a great public speaker!

However, the first known book about public speaking was written about 2,400 B.C.E
by an Egyptian official named Ptahhotep. He was vizier (minister) to Pharaoh Djedkare
Isesi of the fifth dynasty.

Ancient Greeks and the History of Public Speaking

Around the fifth century B.C.E, the Greek city-state of Athens was a prominent
military, political and philosophical center. It was also a great center of learning. At
that time, it was a way of life for young Athenian men to make speeches as citizens.

Democracy was on the rise in Athens. So, citizens would gather in public places
(especially at the market places) to debate political and other economic issues. It was
more or less a forum for the exhibition of public speaking abilities. Hence, public
speaking became an integral part of their daily life.

A remarkable event that brought the necessity for public speaking to the fore was the
establishment of the People’s Court by Solon (a renowned poet, statesman and
lawmaker also known as one of the Seven Wise Men of Greece) in 594-593 B.C.E.
This provided the citizens with the opportunity to take their grievances to the court
where they could obtain judgment.
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However, there were no lawyers. So, the citizens had to represent or defend themselves
or their families in court. They had to be able to present their cases eloquently and
confidently to have a measure of success.

Therefore, any citizen’s success in court, politics and social life was greatly dependent
on his public speaking abilities and skills.

Profound Greek orators like Aristotle, Plato and Socrates developed theories and
techniques that became bedrocks in public speaking. Their ideas later led to the
development of schools where public speaking was taught in addition to mathematics
and philosophy.

A name worthy of mention in ancient Greek history of public speaking is Demosthenes.
He was a symbol of determination and resilience. He had a speech impediment and
was described as ‘weak’ while growing up. But he was determined to be a successful
public speaker. So he embarked on what could be called a ‘journey of self-
development'.

He would practice speaking with a pebble in his mouth to overcome his speech
impediment. He would also practice speaking at the shore trying to make himself
audible despite the roaring sound of the sea. He would run up the hill while reciting
speeches out loud to work on his breath. The result was that he became a great public
speaker. He is regarded as the greatest ancient Greek orator even till this day!

His public speaking style was ‘plain’ and straightforward. It lacked the rhetorical flair
that marked the oratory of his time. Yet he left indelible marks on Greek oratory.

Greece eventually lost its supremacy to the Romans.
Rome’s Role in Public Speaking History

After the fall of Greece, Rome came to the scene as a military and political world
power. The Romans never discarded the public speaking culture left by the Greeks.
They rather adopted and modified it.

A strong influence on the Roman style of public speaking was Marcus Tullius Cicero.

Born in 106 B.C.E, Cicero grew up to become a profound orator, lawyer, philosopher
and statesman. According to him, the five rules of public speaking are: Invention,
arrangement, style, memory and delivery. These are generally referred to as the Five
Canons of Rhetoric and are still used in modern-day oratory.

The Latin (Roman) style continued to be the main form of oratory in the world until
the beginning of the 20th century when emphasis shifted to a ‘plain’ style of speaking.

(Mcmounuxu:

e Toastmaster Tom. From Cicero to TED Talks: The Incredible Evolution of Public Speaking.
URL.: https://icebreakerspeech.com/evolution-of-public-speaking/
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e James Kudooski. The History of Public Speaking...An Interesting Piece. URL:
https://discover.hubpages.com/business/The-History-of-Public-Speaking).

Task 1. Answer the questions:

1. What have been the main purposes of public speaking since the Antiquity?

2. Who was the author of the first known book on public speaking?

3. What was the remarkable event that brought the necessity for public speaking to
the fore?

4. Give the names of profound Greek orators.

5. What was the Rome’s role in public speaking history?

Task 2. Fill in the gaps with the words from the text:

defend deliver influence oratory bedrocks prophets delve

1. We will into the rich history of public speaking styles and techniques.
2. Over the course of human history, people had always used public speaking to
messages.

3. The Hebrews had a long line of who proclaimed divine messages in
public places.

4. So, the citizens had to represent or themselves or their families in court.

5. Profound Greek orators like Aristotle, Plato and Socrates developed theories and
techniques that became in public speaking.

6. A strong on the Roman style of public speaking was Marcus Tullius
Cicero.

7. These are generally referred to as the Five Canons of Rhetoric and are still used
in modern-day

Task 3. Match the words from the text with their definitions:

1. invention a. the main principles on which
something is based

2. proclaim b. the ability to be happy, successful,
etc. again after something difficult or
bad has happened

3. bedrocks C. memories or actions are impossible to
forget, or have a permanent influence or
effect
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4. indelible d. throw something away or get rid of it
because you no longer want or need it

5. lack e. something that has never been made

before, or the process of creating
something that has never been made

before

6. discard f. to announce something publicly or
officially, especially something positive

7. resilience g. the fact that something is not
available or that there is not enough of
it

Task 4. Match the synonyms:

1. emphasis a. renowned

2. reasons b. finally

3. profound c. highlight

4. elaborate d. set off

5. impact e. serious

6. eventually f. purpose

7. embark g. influence

Task 5. Translate the text from Russian into English:

B3sner opaTopckoro McKyccTBa CBs3aH C yCIOBUSIMHU JKM3HH B TMOJIHCE, KOTAA JIr00ast
uHdopmarus nepenaBasiach ycTHo. HeoOXoammMocTh OTCTaMBaTh CBOM B3IVISIIBI U
yOexJ1aTh COrpakJlaH B CBOEH MpaBoTe Ha jaedarax B HApOJHOM cOOpaHUU, Cy/e
MPUCSHKHBIX HEOOBIYaifHO BO3BBICHIIA UCKYCCTBO BJIAJCHUS 3BYYAIllM CIIOBOM.

AHanu3upys UCKYCCTBO KpacHOpeuHs, ApUCTOTENb pa3/iesui BCe peYd Ha TPU BHUA:
COBelIaTeNIbHbIE, UIIM TOJIUTUYECKHE, Cy1eOHbIE (OOBUHUTEIBHBIE U 3AILIUTUTEIBHBIC)
U DIUJIEUKTUYECKUE, WIM TOpKeCTBeHHbIE. llenp pedeill coBellaTeNbHbIX (WM
MOJIUTUYECKHX ) — CKJIOHATD UM OTKJIOHSTh, Cy/I€OHBIX — OOBUHSTH UJTU ONIPaBbIBATh,
ANUAEHKTUYECKHUX (WIIM TOP/KECTBEHHBIX ) — XBAJIUTh WX TOPULIATH.

OrpoMHast poJib 3ByYallero cjioBa B KU3HH JAPEBHUX I'PEKOB BbI3Bajia OTPEOHOCTH B
pUTOpax — VYYMTENIAX KpacHopeuus. Tak TOSBIAECTCS PUTOPUKA — OPaTOPCKOE
HUCKYCCTBO, a OBJIQJICHHEC PHUTOPUKON CTAHOBUTCS BBICIICH CTYNEHBIO AHTHYHOTO
o0Opa3oBaHus.
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Task 6. Discussion:

1. What should be taken into account when choosing a presentation topic?

2. How can you define if you have made contact with your audience?

3. How best is it to arrange the audience in a room for a meeting, press conference,
presentation, or brainstorming session?

Task 7. Writing. Case study:

Create a hypothetical portrait of the audience you would like to address with the
topic: “The profession of future”.

Task 8. Listening. Watch the video and complete the following tasks.

W E

~N o

https://www.ted.com/talks/daniel levitin how to stay calm when you
know vou Il be stressed

Answer the questions:

How does the brain perform under stress?

What is prospective hindsight?

What can we do in the form of a pre-mortem?

What is hippocampus responsible for?

NNT - what does this abbreviation stand for? How many people have to take a
medicine before one person is helped?

How many patients experience side effects?

How should we act when getting into stressful situations?

Is organization an immediate or a gradual process?

Find the synonyms for the words in the video:

mobile phone e cardiac rhythm

to take some time ¢ to confuse thoughts
planning e torush

by education e probability
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e retrospective view e to face smth
e to forecast e to be a substitute
e to specify e Dasic
e to support e to weaken
e todevelop e inadvance
e to make smth easier e to happen

c. Translate the words from Russian into English using their equivalents from
the video:

® BJIOMUTKLCA (B JIOM)

® Ha JIPyroM KOHIIE ropoja

® 110 KpallHEN Mepe

® MOJPSATIUK

® B CIOXXHBIIMXCA 00CTOATEIBCTBAX
e paboTaTh B CTPECCOBOM CUTYyallUU
® [IPEACTOSLINN

e B XBOCTe (caMoOJIéTa)

® CMYILICHHO

® BBISICHUTH

e 00OHSHHE

® 3ameHa

® [PUHATHE PELICHUN

® U3BJICKATh BBITOAY U3

® [IEPEHECTH OINEepalHrIo

e 11000YHBIN dPdeKT

® [IENOYKA PACCYKICHUI

e Opath Ha ce0s pUCK

® B35Th JaHHBIC U3 BO3AyXa

e [iepeayMarb
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Unit 3
Famous Public Speakers and Speeches Throughout History

Vocabulary:

appealing - npuBIIeKaTEIbHBIH
masterpiece - mreaeBp

rally - cimaunBaTh, 00BEIUHSTH

INspire - BAOXHOBIIATH

renowned - U3BECTHBII

IMmmense - orpoMHBIit

implement - BHeApsATH, peaTn30BHIBATH
considerable - 3HaUYNTEIBHBII

contribute to - BHOCHUTB BKJIax

Martin Luther King Jr.’s “I Have a Dream” Speech

Martin Luther King Jr.’s “I Have a Dream” speech is considered one of the most iconic
speeches in history. He delivered this famous address at the Lincoln Memorial during
the 1963 March on Washington for Jobs and Freedom.
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King used powerful language and elaborate metaphors in his speech to engage his
audience emotionally. His repetition of the phrase, “I have a dream,” helped build
momentum and inspire hope among those fighting for civil rights.

By combining passion with careful planning, King was able to craft an appealing
message that resonated with millions around the world.

Mahatma Gandhi

Like Martin Luther King, Mahatma Gandhi believed in peaceful protests, non-
violence, and the spoken word to bring about positive change.

Mahatma Gandhi was passionate about Indian independence from the British
occupation, and his message was always clear and focused. This is one of the many
reasons he is well-established as one of the greatest speakers of all time.

He stood for social justice and equality, and his speeches were full of rhetorical devices
that made his message impactful. For example, in his famous “Quit India” speech, he
repeatedly used the phrase “quit India” to create a powerful refrain.

Gandhi was genuine and authentic as a speaker and believed deeply in what he was
saying. This level of individuality and authenticity is the foundation of great public
speaking.

Winston Churchill’s “We Shall Fight on the Beaches” Speech

During World War 11, Winston Churchill gave one of his most famous speeches titled
“We Shall Fight on the Beaches.” This speech was delivered to the House of Commons
in June 1940 and is considered a masterpiece of oratory.

The speech motivated British citizens to stand up and fight against Nazi Germany, even
if it meant sacrificing their lives. Churchill’s use of powerful metaphors such as “blood,
sweat, and tears” and passionate delivery inspired hope during a time of great
uncertainty. In this speech, Churchill demonstrated how effective public speaking can
rally people behind a cause or inspire them to take action.

Famous Russian Orators

Mikhail Lomonosov is considered to be the founder of public speaking in Russia. He
ensured that subjects in higher education institutions of that time were taught in
Russian. It was during this time that public speeches in Russian became widespread.
Legendary writers such as Alexander Herzen, Vissarion Belinsky, Nikolai Gogol,
Mikhail Saltykov-Shchedrin, and VIadimir Korolenko were renowned public speakers
who contributed to the development of Russian academic public speaking. Belinsky
said a well-known phrase that eventually became an aphorism and best expresses the
credo of the orators of that time: "To use a foreign word when there is an equivalent
Russian word is to insult both common sense and good taste.”" The 19th century was
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also a turning point in the field of law, as Russian judicial eloquence gained immense
popularity. In 1864, a judicial reform was implemented, resulting in the introduction
of jury trials and the establishment of the legal profession.

Now, public competitions in oratory took place between the representatives of the
prosecution and the defense, which attracted considerable attention from the audience.
The trials were regularly covered in newspapers, which further contributed to the
popularization and improvement of judicial oratory. There was a group of talented
judicial orators, including V. Spasovich, A. Koni, S. Andreevsky, K. Arsenyev, A.
Urusov, F. Alexandrov, A. Passover, V. Zhukovsky, F. Plevako, N. Karabchevsky, and
others. The court speakers raised pressing issues that captured the thoughts and feelings
of ordinary people.

If we were to describe the masters of eloquence in general terms, we would say that
they all possess the following qualities: sincerity, civic courage, social activism,
conviction in the rightness of their ideas, respect for the spoken word, and constant
work on their style and language. In today's world, the art of eloquence remains
important, and successful leaders, politicians, and businesspeople recognize the
effectiveness of eloquence in achieving their goals.

(Mcmounuxu:

e Toastmaster Tom. From Cicero to TED Talks: The Incredible Evolution of Public Speaking.
URL: https://icebreakerspeech.com/evolution-of-public-speaking/

e Adam Christing A. 5 Famous Public Speakers Throughout History URL:
https://adamchristing.com/blog/famous-public-speakers-in-history/

o Aumon [yxoeckuii. Opamopckoe uckyccmeo 6 Poccuu: https://oratoris.ru/oratorskoe-
iskusstvo-v-rossii/).

Task 1. Answer the questions:

1. What is the most famous speech of Martin L. King?

2. What was one of the many reasons Mahatma Gandhi was well-established as one of
the greatest speakers of all time?

3. Who is considered to be the founder of public speaking in Russia?

4. When did Russian judicial eloquence gain immense popularity?

5. What are the qualities that the masters of eloquence should possess in general terms?

Task 2. Fill in the gaps with the words from the text:

combining  widespread  contributed  eloquence
elaborate  masterpiece  reasons

1. King used powerful language and metaphors in his speech to engage his
audience emotionally.
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2. By passion with careful planning, King was able to craft an appealing
message that resonated with millions around the world.

3. This is one of the many he is well-established as one of the greatest
speakers of all time.

4. This speech was delivered to the House of Commons in June 1940 and is

considered a of oratory.

5. It was during this time that public speeches in Russian became :

6. The trials were regularly covered in newspapers, which further to the
popularization and improvement of judicial oratory.

7. If we were to describe the masters of in general terms, we would say

that they all possess a set of qualities.

Task 3. Match the words from the text with their definitions:

1. masterpiece a. to accept that something is legal, true,
or important

2. eloguence b. having a powerful effect on a
situation or person

3. recognize C. interesting and attractive:

4. rally d. an occasion when something gets
better or when you make it better

5. impactful e.a work of art such as a painting, film,
or book that is made with great skill

6. appealing f. the quality of delivering a clear, strong
message

7. improvement g.to (cause to) come together in order to
provide support or make a shared effort:

Task 4. Match the synonyms:

1. considerable a. huge

2. genuine b. significant
3. craft c. belief

4. immense d. thorough
5. conviction e.aim

6. careful f. build

7. goal g. true

Task 5. Translate the text from Russian into English:

OpaTopckoe HCKYCCTBO — O3TO BEJIMKUM JBUTATENb JOHECEHUS HEOOXOAUMO
uHdopmaruu B Macchl. Kakmoe BBICTYIJIEHWE 3HAYMMOTO JUISl CTPAHbI 4YeIOBEKa
JOJKHO COMPOBOXKIATHCS JEHCTBOM, YTO MOBEJET MOTOK YEJIOBEYECKOIO CO3HAHUS B
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HY>XHOM HalIpaBJICHUU. C IIOMOLIBIO OPATOPOB TBOPATCA TOCYAApCTBCHHLIC [ACJIA,
BCPIIATCA CYI[I)6I)I YyeJIOBEUYSCTBA M BBHICTABIISIETCS JIr00as HH(bOpMaHHH B HYXHOM
CBCTC.

Kaxxnoe BbIcTyIUIeHHE OpaTOpa COMPOBOXKIAETCS HEKUM JIEHCTBOM, UTO BIHSIET HA YM
YeNIoBeKa, YTO €ro CiymaeT. YUCThI MOTOK WH(pOpMAaMK OyIeT BOCIPUHAT ¢l1abo U
B HEMOJHOM 00BeMe. A Te (akThl, KOTOpbIE OyAyT PEryJUpPOBATHCA C MOMOIIBIO
WHTOHAITUH, CHJIBI TOJI0CA, COTIPOBOXKIATHCSI MUMHUKOW U KECTaMH, YCBOCHBI HAMHOTO
ayuiie u 3¢ deKTuBHEE.

IIpociexuBas X04 MCTOPUH, MOKHO 3aMETHTh TEHJCHILMIO PA3BUTHS OpPaTOPCKOIO
HCKYCCTBA CPEAM YUYEHBIX MYXKEH, IUCATEIEH, JIMPUKOB U MPOYUX INPEICTABUTEIICH
uHTeIUIreHuuu. OpaTopcKoe HMCKYyCcCTBO Poccum XOTh M Hayalao CBOE PA3BUTHE
JOBOJIBHO MO3JHO, HO MPUOOPENO COBEPILIEHHO MHOM OKpac M aOCOJIOTHO JIpyroe
HarnpaByieHHe. He BaKHO, Kak BO3JEHCTBOBATh HA YMBI YEJIOBEKA, C KAKOW MO3ULIAH
MPENOAHOCUTH UH(POPMAIIUIO, BaXKHO, YTOOBI OHA OblIa BOCIPUHSTA U IOHSATA.

Task 6. Discussion:

1. What impact did the speeches of famous orators have on society?
2. What topics were most frequently discussed by the prominent speakers?
3. How do modern orators use their speeches to influence the society?

Task 7. Writing. Case study:
Choose one of the outstanding speeches and render it using the following plan
The Plan of Rendering of Public Speeches

1. ldentify and Define the text given for analysis (The text under consideration is a
piece of oratory...). It’s an abstract from a public speech addressed to... on such an
occasion as... (public wedding, etc.).

2. The aim of this speech.
3. The central ideas of the speech.

4. The general tone of the speech (serious, lofty, ironic, tragic, friendly solemn,
hostile...).

What text elements reveal the tone (high-flown words, exclamatory sentences,
colloquial words, etc.)? Provide the examples.

5. Typical structural features of the text.

6. Stylistic devises analysis. What effect do they provide? What are they aimed at?
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Task 8. Listening. Watch the video and complete the following tasks.

https://www.ted.com/talks/anthony goldbloom the jobs we Il lose to
machines and the ones we won t

a. Answer the questions:

What is the risk for jobs according to researchers at Oxford University?
What is machine learning?

When did it start?

What sphere was it applied to then?

What can a machine do now, as compared to humans?

Where have machines made little progress?

How was microwave oven invented?

How will humans be able to stay ahead of machines?

O NGO~ WNE

b. Find the synonyms for the words in the video:

e radically ¢ laborious problem

e to make an inference e new

e collapse e to cope with

e scientific community e principle restrictions
e at the forefront of e significant

e recently e innovative

e to overtake e to reduce their number

c. Translate the words from Russian into English using their equivalents from

the video:
® MaIIMHHOE O0yUYeHUe ® COIOCTAaBIISITh
® OTBEYaTh 3a ® COpPEBHOBATHCS C
® [I0JIpa)kaTh ® DpEIIUTH 3a7a4y
® CBOJUTH BOEAUHO ® [EPEKPECTHOE OMbLUICHUE
® OILICHUBATh PUCKHU ® B Kakoil mepe
® TIOYTOBBIM UHAEKC ® MpUBJICYH OTpeOUTEIEH
e OpocaTh BHI30B e mpoOen Ha PhIHKE
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Unit 4

Evolution of Public Speaking Techniques and Styles
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Public speaking techniques and styles have undergone significant changes over time,
from the formal oratory style of ancient times to modern-day conversational and
informal presentations that focus on audience connection.

From Oratory to Conversation

The evolution of public speaking has seen a shift from oratory to conversation, with a
focus on connecting with the audience and engaging in dialogue. In the past, public
speakers were seen as authoritative figures who delivered eloguent speeches using
formal language and grand gestures.

One example of this shift is the use of humor in speeches to help establish rapport with
an audience. Comedians like Trevor Noah incorporate humor into their talks to build
trust and create a relaxed atmosphere for discussion.

In summary, modern-day public speaking techniques prioritize conversational styles
that foster open communication between speaker and audience over traditional
monologues or oratorical delivery methods.

From Monologues to Dialogues

One of the most significant changes in public speaking over time has been the shift
from monologues to dialogues. Traditionally, speeches were often structured as a one-
way communication where the speaker delivered their message to an audience without
much interaction.

This involves engaging the audience through questions and responses, creating
opportunities for them to share their own thoughts and ideas relevant to the topic at
hand.

Overall, adopting a dialogue-based approach can help public speakers create
meaningful connections with their audiences while also giving them valuable insights
into what resonates most strongly with those they seek to engage.

From Formal to Informal Styles

Public speaking styles have changed significantly over time, and one notable shift has
been towards more informal presentation techniques. While formal speeches with
precise language and delivery were once the norm, modern presenters often opt for a
more conversational approach.

To achieve this effect, many presenters use informal language, incorporating slang or
colloquialisms to create a relaxed atmosphere. They may also use humor or storytelling
to engage their audience emotionally.

As audiences become increasingly diverse and inclusive spaces are prioritized in public
speaking settings, adapting to new standards is essential.
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From Emotional Appeal to Logical Appeal

Effective public speaking has evolved from relying solely on emotional appeal to
incorporating logical reasoning in speeches. While emotions can be a powerful tool for
engaging an audience, it is important to also provide sound facts and evidence to
support your claims.

One example of this shift towards more logic-based speeches is seen in the rise of TED
Talks. These talks are known for presenting complex ideas in a clear and concise
manner while backing up claims with data and research.

Understanding how emotions and logic work together in public speaking helps
speakers better connect with their audience, ultimately leading to greater success in
delivering impactful messages.

Future of Public Speaking

The future of public speaking will incorporate a greater emphasis on technology and
personal connection, as well as the importance of diversity and inclusion in audience
engagement; read on to discover more about where the field is headed.

Use of Technology in Public Speaking

Today, technology has become an integral part of public speaking. From teleprompters
and projectors to videoconferencing and social media platforms, technology has
revolutionized the way we communicate with our audiences.

One of the most significant advantages that technology brings is the ability to enhance
visual aids during presentations. This helps grab attention and make information stick
better as attendees can follow along with images or videos shown on screens.

Social media platforms like Twitter provide avenues for attendees to interact with
speakers in real-time making Q&A sessions more engaging and dynamic than
traditional speech formats.

Another interesting development is Virtual Reality (VR) used by keynote speakers
which may enable them to captivate their audiences even more effectively by
immersing them into engaging digital experiences without leaving their seats — thus
transforming how people learn from events remotely.

As a public speaker embracing technology can be crucial as it adds depth and creativity
to speeches while elevating overall delivery quality.

Conclusion: Evolution of Public Speaking

In conclusion, public speaking has come a long way since its origins in ancient Greece.
The techniques and styles have evolved over time to fit the changing needs of society.
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From the emphasis on oratory skills to the use of technology and visual aids, public
speaking has adapted to new audiences and technologies. Today’s speakers focus on
authenticity and personal connection with their audience, while emphasizing diversity
and inclusion in their messages.

As we look towards the future of public speaking, it is clear that new technologies will
continue to play an important role in shaping how we communicate our ideas
effectively to different audiences.

(Mcmounux:

e Toastmaster Tom. From Cicero to TED Talks: The Incredible Evolution of Public Speaking.
URL.: https://icebreakerspeech.com/evolution-of-public-speaking/)

Task 1. Answer the questions:

1. How can you describe the shift from oratory to conversation?

How does the use of humor in speeches help establish rapport with an audience?
How can a dialogue-based approach help public speakers?

What is one of the most significant advantages that technology brings?

What do today’s speakers focus on?

arLDd

Task 2. Fill in the gaps with the words from the text:

visual grab incorporate shift audience crucial concise

1. The evolution of public speaking has seen a from oratory to conversation,
with a focus on connecting with the audience and engaging in dialogue.

2. Comedians like Trevor Noah humor into their talks to build trust and
create a relaxed atmosphere for discussion.

3. These talks are known for presenting complex ideas in a clear and manner
while backing up claims with data and research.

4. This helps attention and make information stick better as attendees can
follow along with images or videos shown on screens.

5. As a public speaker embracing technology can be as it adds depth and
creativity to speeches while elevating overall delivery quality.

6. Today’s speakers focus on authenticity and personal connection with
their

7. From the emphasis on oratory skills to the use of technology and aids,
public speaking has adapted to new audiences and technologies.
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Task 3. Match the words from the text with their definitions:

1. approach a. something that helps you to do a
particular activity

2. diversity b. having a lot of strength or force

3. powerful c. to encourage the development or
growth of something

4. provide d. a way of considering or doing
something

5. tool e. necessary and important as a part of a
whole

6. foster f. the condition or fact of being different

or varied; variety

7. integral g. to give something that is needed or
wanted to someone

Task 4. Match the synonyms:

1. shift a. develop

2. incorporate b. build up

3. focus c. change

4. complex d. at a distance
5. remotely e. attention

6. evolve f. include

7. shape g. sophisticated

Task 5. Translate the text from Russian into English:

OBOJIIOLMST TEXHUK M CTUJIEH NYyOJIMYHOIO BBICTYIJIEHUS Hadajlach B JIPEBHHUX
UMBUJIA3aLUMAX, Takux Kak Ipeunss m Pum. B 3tm BpemMeHa peub ciyxuia
MOJINTUYECKUM U IOpUAndecKuM neisiM. Hanmpumep, ApucToTens B CBOEM TPAKTAaTE O
PUTOpPHUKE YCTaHOBWII MpaBuiia 3(h(PEeKTUBHOTO OOIIEHUS.

B nepuon Bospoxnenuss u IlpocBemienust myOJuyHbIE BBICTYIUICHUS PAcClBEIN U
CTaJM Ba)XHbIM HaBBIKOM JUIsi ycrnexa. OpaTopbl TOrO BpEeMEHHM ObUIM W3BECTHBI
KpacHopeureM u ctuiieM. OHu 3 PEeKTHBHO 00IIATUCEH C ayTUTOPHEH 1 yoexnanu eé
B CBOEH TOYKE 3pEHMUS.

B coBpemenHOM 00111eCTBE BIMSHUE HA pa3BUTHE MTyOJMYHBIX BBHICTYIIJICHUH OKa3anu
Macc-Meaua. C HMX TOMOIIBI0 MOXXHO OBUIO OXBAaTUTh OOJBIIYI0 ayIUTOPHIO.
Hanpumep, Onarogaps TENeBUACHUIO U PaJUO CTaJ0 BO3MOXKHBIM IPOBOIUTH
kopotkue TED-nexuun. TED Conferences, LLC — 3To Meauaopranu3ariysi, KoTopas
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nyONMKyeT BBICTYIUIEHHS B HMHTEpPHETE i1 OECIUIaTHOIO PACIPOCTPAHEHMs MOJ
no3ynrom «Mueu, nocroituslie pacnpoctpanenus». M3nagansno TED 6wina co3mana
Puuapnom Conom @ypmanom B pespaiie 1984 roga xak koHpepeHIUs U TPOBOUTCS
exxeronHo ¢ 1990 roga. BricTymenust Ha 3TUX KOH(epeHIHsIX 00bIYHO MyOIUKYIOTCS
B UMHTEpHETe. Buaeo3anmucu 3THX BBICTYIUIEHUM BIOXHOBJISIOT HOCUTENIEW U HE
HOCHTEJIEH aHTJINKCKOTO SI3bIKa U3y4aTh €0 U IEPpEHUMAaTh CTWIIb [T0Aa4Yy MaTepuaa.
Taxum o6pazom, Buneoponuku TED Talk MoryT moMoup yaydmuTh HaBBIKH YCTHOM
peuM U paCUIMPUTH CIOBAPHBIN 3ar1ac.

Task 6. Discussion:

1. How should we speak, that people would like to listen?
2. How does non-verbal communication affect speech perception?
3. How may technologies help with public speaking?

Task 7. Writing. Case study:

Write 5-7 arguments for the thesis: “Each of us must learn to drive a car”.

Task 8. Listening. Watch the video and complete the following tasks.

https://www.ted.com/talks/jessica ochoa hendrix how virtual reality
turns_students into_scientists

a. Answer the questions:

1. What does Ms. Hendrix mean by “You can’t be what you can’t see” and how does
she try to solve this problem?

What was the popularity of scientific career according to the 2014 survey?

What did the strategy to involve teenagers into science look like?

What is an extended reality programme?

Name the equipment used by schoolchildren to be involved into virtual underwater
expedition.

How was collaborative work organized?

7. Where was BioDive piloted in 2017? Where is it piloted now?

8. Was feedback always positive? What has it given?

AR
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9. Why are Ms. Hendrix and her colleagues concerned with involving children into

science?

b. Find the synonyms for the words from the video:

e developing

e tohelp

e Dby chance

e astudy

e cheap

e moreover

o ideal

e educational plan

e advanced (technologies)

evaluation

to help you understand better
to concentrate on

joint work

to introduce

to be fully involved

certain details

in general

influence

c. Translate the words from Russian into English using their equivalents from

the video:

® MeTOoJ1 MpoO M OMHOOK

® 110 BCEU CTpaHe

® OCBOWTHCS C

® BOIUIOTHUTH B KU3Hb

® 3arOMHHAaHHE UHPOpPMaLUU
e (unancupoBaHue

® TapHHTYypa

e JeraTh 3aMucu

® JeIUTHCSI HAOIIOAECHUIMA

CJIEJIUTH 32 yCIeXaMu
IIpU YCIIOBHUH, UTO
yCBauMBaHWE 3HAHUH
CHOIrCIINOATEIbHBIN

B KOHIIE KOHIIOB
BCTPOUTH

peliaTh TEKyIMe 3a1a41
MMOJIC3HBIN OIIBIT
MIEPBOMCTOYHHUK
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Part |1

Unit 5
Business Communication, its Methods and Types

CHOOSE RIGHT TYPE OF  ViberNawsfeed 5 cloud
COMMUNICATION — VordPress

= e =ep. Mmedia

; 1 ]
= ewsfeed Z2ZoMieY

iter S8 = ‘St

Vocabulary:

to achieve - nocturars
appropriately - coorBeTcTBEHHO
objective - 1enb

to occur - mpoOUCXOIUTh

Various - pa3aIuYHbINA
seamlessly - nerko

to conduct - BEIIOIHATE
backbone - ocnoBa
sustainability - ycroitunBoe pasButue
cornerstone - pyngameHt
particular - ocobeHHbIe

range - psn

Business communication is the process of sharing information and messages and
exchanging ideas between people within or outside the company to achieve business
objectives.
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Effective communication for businesses is not only about carrying out business
operations but also about interacting with clients or customers appropriately.

Based on the situation, business conversations can occur on various channels, such as
in-person, online, or outside the office. Your strategies and communication process are
essential to every organized activity in a company.

With the increasing options available for communicating, workplace communication
has become simple. The modern and most advanced form of communication includes
different technologies that can enhance real-time voice communication over the
Internet and provide cost-effective and flexible business communication solutions.
Communication solutions in business enable you to make calls, conduct conference
communication solutions, and collaborate seamlessly, regardless of geographical
location. It fosters efficient and productive communication.

Business communication is the backbone of every organization. It builds a critical
bridge to connect different departments, stakeholders, and organizations. Effective
communication ensures that all the organizational members understand the goal and
coordinate with each other to achieve that goal. Therefore, communication drives the
organization’s growth and sustainability.

On the contrary, a lack of communication leads to organizational conflicts and
misunderstandings. It impacts an organization's internal operations as well as external
relationships. Good internal communication fosters teamwork and inspires employees
to do their best. Likewise, good external communication is vital for achieving customer
trust and building brand image.

Methods of Business Communication

Effective communication is the cornerstone of any successful corporate operation. In
today’s dynamic business environment, various business communication approaches,
modalities, and forms make it easier for stakeholders inside and outside of an
organization to share ideas, concepts, and strategies. These various communication
tactics serve various functions and satisfy the particular needs and goals of businesses
across a variety of industries. Let’s explore various methods and modes of business
communication that can enhance effectiveness.

Verbal Communication

A way in which one person transfers information to another in the businesses orally is
called verbal communication. Examples of verbal communication include: telephone
conversations, discussions in meetings, video conferencing, etc. These types of
business communication have a limitation when companies are willing to expand their
global presence. These limitations include: language barrier, time differences, culture
barriers, etc.

MockoBcKui
¢ commenensi  httns://msu.ru/ 33

uuuuu M. B. Nlomonocosa



https://msu.ru/

The Practice of Public Speaking and Business Communication A.3. ApnbxaHoBa
MpakTuka Ny6MUYHbIX BbICTYI/IEHUI U AEN0BbIX KOMMYHUKALMA E.K. BenukoBa

Written Communication

When communication between two or more parties takes place through writing we deal
with written communication. In these types of business communication, the receiving
party needs to acknowledge the receipt of the message and also needs to respond within
a specified timeframe. Examples of written communication include: formal letters,
posters, bulletin boards, etc.

Electronic Communication

Various new types of business communication have been developed with the
advancement of technologies. An organization or a business can create multiple
electronic channels to target different geographical markets. Examples of electronic
communication include: social media, online chatting, text and email communication,
websites, blogs, etc.

In conclusion, the great range of corporate communication techniques, forms, and
styles highlights the importance of effective communication for an organization’s
success. Businesses must deliberately employ a range of communication channels,
such as written letters, digital platforms, verbal exchanges, and in-person contacts, in
order to communicate with clarity, coherence, and relevance.

Understanding the minor nuances between various communication styles can help
organizations foster a culture of open communication, collaboration, and innovation.

(Mcmounuku:

e What is Business Communication? Types, Advantages & Importance. URL:
https://saaswonder.com/blog/business-communication-types-importance-advantages/

e Editorial Team. Types / Models / Methods of Business Communication. URL:
https://wikifinancepedia.com/finance/business-planning/what-are-the-different-methods-
modes-and-types-of-business-communication-systems).

Task 1. Answer the questions:

What is the definition of business communication?

How can we achieve effective communication for businesses?

What are various channels when business conversations can occur?

What can cause the lack of communication?

Why is it important to understand minor nuances between various communication
styles?

SAEEIE A

Task 2. Fill in the gaps with the words from the text:

enhance nuances available global business employ appropriately
1. Effective communication for businesses is not only about carrying out business
operations but also about interacting with clients or customers
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2. Let’s explore various methods and modes of business communication that can

effectiveness.

3. These types of business communication have a limitation when companies are
willing for their presents.

4. Various new types of communication are developed with the advancement
of technologies.

5. Businesses must deliberately a range of communication channels, such as
written letters, digital platforms, verbal exchanges, and in-person contacts.

6. Understanding the minor between various communication styles may
help organizations foster a culture of open communication, collaboration, and
innovation.

7. With the increasing options for communicating, workplace

communication has been simple.

Task 3. Match the words from the text with their definitions:

1. relevance

a. the situation when the parts of
something fit together in a natural or
reasonable way

2. acknowledge

b. a failure to understand, or an
argument resulting from the failure of
two people or two sides to understand
each other

3. coherence

c. continuously changing or developing

4. misunderstandings

d. intentionally, carefully

5. dynamic

e. a particular period of time in which
something must be done

6. deliberately

f. the degree to which something is
related or useful to what is happening or
being talked about:

7. timeframe

g. to tell someone, usually in a letter or
email, that you have received something
they sent you

Task 4. Match the synonyms:

1. explore a. crucial

2. concept b. obtain

3. vital c. dispute
4. receive d. objective
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5. conflict e. idea

6. variety f. study

7. target g. diversity

Task 5. Translate the text from Russian into English:

JlenoBoe o01eHne — 3T0 00MEH MH(popMaluel MeXTy IByMs Ui 00jiee CTOPOHAMHU
B pamKax 1ienei, QyHKIuH, 3a71a4 WM KOMMEPUYECKOM AeATeIbHOCTH OpraHU3aIiH.
OOuieHue B OM3HECE MOXKET ObITh BHYTPEHHUM, TO €CTh MEXKIY HAYaJIbHUKOM U
NOMYMHEHHBIM, MM MEXIY KOJUIETaMH, B IEJIOM 3TO OPTaHU3allMOHHOE OOIICHHE.
Bremnee oOmeHne — 3T0 00IIeHHE MEKIy KOMITAHUSIMHU WJIM MEX]1y KOMIaHUEH U
noTpeduTeneM, TO €CTh 3a IpenejaMd OpraHu3aluu. OTH METOAbl MOTYT OBITh
BepOaNbHBIMU, HEBEPOAIbHBIMH HJIM MUCbMEHHBIMU. 3a4acTyl0 3T BHEIIHUE U
BHYTPEHHUE (OPMBI COMPOBOXKAAIOTCS OapbepaMu, KOTOPbIE MOTYT MPUBECTU K
KOH(JIMKTY MEXKIYy OTHPaBUTEIEM U HodyuyaTesieM. bappepbl, KOTOpbIE MOTYT BIUATH
Ha KOMMYHHUKAIIMIO KaK Ha BHEIIHEM, TaK U HA BHYyTPEHHEM YPOBHE, — 3TO A3BIKOBOU
0apbep, MEeXKYJIbTypHas KOMMYHHKAIIVS U TOBEACHUE, a TAKXKe OKpY Karollas cpefa.

OddexTBHAsT KOMMYHHMKallMsi B OCHOBHOM CBf3aHAa C TE€M, KaK COTPYAHUKUA U
PYKOBOJCTBO B3aMMOJICUCTBYIOT APYT C APYTOM JUISA TOCTHXKEHM LIE€JIeH OpraHu3alvu.
OHu 100MBAIOTCS 3TOrO 3a CUET COBEPILICHCTBOBAHMS OPraHU3aLMOHHBIX MPAKTUK U
COKpALIEHHs KOJIM4YecTBa OMUOOK. Besi opranns3oBaHHas A€sITENbHOCTh B KOMIIAHUU
3aBHCHT OT IIpOLiecca IeJI0BOro OOLIEHHS U Balllell KOMMYHUKALIMOHHON CTPaTErvH.

Task 6. Discussion:

1. Why is it important to follow business etiquette in business communication?

2. What techniques can help you ask effective questions in business
communication?

3. What non-verbal signals help in business communication?

Task 7. Writing. Case study:

The head of the organization instructs his deputy to prepare a board meeting on
the issue that he oversees. On the eve of the meeting, the head sharply criticizes
the work done and demands drastic changes to the agenda, the list of invited
guests, etc. Assess the situation and provide a forecast. What advice can be given
to the participants?
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Task 8. Listening. Watch the video and complete the following tasks.

https://www.ted.com/talks/kris alexander how video games can level up
the way you learn

a. Answer the questions:

. Why did Kris choose to play a game during the lecture?

. How can video games help academic studies?

. What are the ways people take in information?

. What is cognitive overload? How can it be avoided?

. How could Kris Alexander match video gaming with listening to the lecture?
. What does he additionally teach his own students due to video games?
. Twitch - what are the learning possibilities provided by the platform?
. Explain the value of Esports Broadcasting.

. What is the reason for getting post-secondary education?

10. Who can use virtual reality in their jobs?

11. What is playing video games associated with?

O 00 NO Ol WD PP

b. Find the synonyms for the words from the video:

e oOrganizing e to increase concentration
e main method e result

e diversion e at the same time

e to continue e to involve smbd into smth
e to be sure e to bring together

e goal e lifehacks

e to absorb data e simultaneous

e educational progress e generally

e to guarantee e worldwide

e sophisticated combination of e toget

c. Translate the words from Russian into English using their equivalents from
the video:

® [IOCJIEIHUN KypC YHUBEPCUTETA
® 3aMEThTe
® BBI3bIBATH

gy
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® VIYYIIUTH OHJIANH-O00yUeHUE
® TIOCPEICTBOM, Yepes

® JIOBYIIIKa

® Ype3MEPHBIN

® B3aMMOJIOTIOTHSIOIIHN

® 3HAYUTEIIEHO

® B CBOCM HaWJIy4IlIeM MPOSBICHUU
® HEJaBHO MOJYYUBIIUHN paboTy
e 130HUpaTEIbHBIA Y4aCTOK

® CHUMBOJIMYECKOE yUaCTHE

® MaJOBEPOATHBIN

e (KOMIIBIOTEpHAs) ITPOrpaMma
® BBICKAKHBATH

® TIPUBBIKATH K

® HE cIaBaTbCs

® 3amKCaThCs, MOCTYIATh

® UMETh YETKUM 0030p

MockoBckuit

- romwerseni httns://msu.ru/ 38

)% yHUBepcuTeT

umenn M. B. Nlomonocosa



https://msu.ru/

The Practice of Public Speaking and Business Communication
MpakTrka Ny6MUYHbIX BbICTYIN/IEHUI U AENOBbIX KOMMYHUKaLMA

A.3. Apn6rxaHoBa
E.K. benukoBa

Unit 6
Public Speaking
in Academic and Business Communication

Vocabulary:

skillfully - ymerno

NUMErous - MHOTOYHCIICHHBIC
benefit - npernmymiecTBO
facets - rpanu

extent - crenenb, mepa

to excel - mpeBOCXOIUTH

to overstate - npeyBenuyuBaTh
to enable - mo3BoIATE, CITOCOOCTBOBATH
persuasive - yoeauTeabHbIH

to pitch - mactpauBath

tough - cypoBbIii, KeCTKHIA
undeniable - 6eccriophbIit

iImmensely - upe3Bbryaiino
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Public speaking is the process of designing and delivering a message to an audience.
Effective public speaking involves understanding your audience and speaking goals,
choosing elements for the speech that will engage your audience with your topic, and
delivering your message. Good public speakers understand that they must plan,
organize, and revise their material in order to develop an effective speech. There are
many ways in which public speaking is relevant to you and can benefit you in your
career, education, and personal life.

Public speaking is an important skill in academia because it affects many facets of
academic work, including conference presentations, research dissemination and
teaching. The extent to which public speaking is mastered likely affects academic
career prospects.

Nowadays, universities increasingly look for all-round academics who excel in various
tasks, including teaching and research dissemination. Think of research dissemination.
There are, of course, conferences where academics present and share their findings. A
good presentation creates interest in your work and helps you to grow your network.
These connections can be extremely useful when looking for research collaboration or
academic positions in the future.

At the same time, increasing emphasis is placed on the wider societal impact of
research. For many job applications, you have to showcase how you connect with
society at large, and how you shape practice or influence policy decisions. A good way
to reach the wider public is through talks such as TED Talks, webinars or podcasts.
You would want to be confident and a good public speaker when participating in these
types of activities.

Then there is of course teaching. Being a confident public speaker helps immensely to
deliver lectures and seminars. And it decreases the stress level of the lecturer
considerably. How you speak is often as important — if not more important — than what
you say when it comes to capturing students’ attention and enhancing their learning.

It is not impossible to become a successful academic while avoiding public speaking
at all costs. But it can surely negatively affect your career prospects.

In today’s fast-paced business world, effective communication is crucial for success.
Among the many essential skills, public speaking stands out as a key factor in building
connections, inspiring teams, and driving growth.

The importance of public speaking in business cannot be overstated — it enables
companies to engage with audiences on a personal level while demonstrating expertise
and confidence.

Whether you’re pitching your latest idea or guiding your team through tough times,
mastering the art of persuasive speech can give you an undeniable edge.
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Public speaking is one of the major communication skills desired by employers, even
in fields where entry-level workers may not do much formal public speaking. Nurses
give training presentations to parents of newborn babies; accountants advocate for new
software in their organizations; managers lead team meetings. These are all examples
of public speaking and employers value team members who can clearly, concisely, and
persuasively communicate in real time.

If you master your skills at the beginning of your academic career, you will benefit in
your other future classes from the research, organizational, and presentational skills
learned here. Different kinds of presentations will be common and helpful in law,
policy, leadership, and culture happening every day, all over the world.

(Mcmounuku:

e Jason S. Wrench et al. Why Public Speaking Matters Today. URL:
https://open.lib.umn.edu/publicspeaking/part/chapter-1-why-public-speaking-matters-today/

e Master Academia. Public speaking in academia and how to practice it. URL: https://master-
academia.com/public-speaking/

e Owen Ter. Importance of Public Speaking in Business. URL:
https://icebreakerspeech.com/importance-of-public-speaking-in-business/

e Sam Schechter. Public Speaking  for Today'’s Audiences. URL:
https://pressbooks.bccampus.ca/speaking/chapter/1-basics-of-public-speaking/).

Task 1. Answer the questions:

1. What involves effective public speaking?

Why is public speaking an important skill in academia?

What is a good way to reach the wider public?

Why is effective communication crucial for success?

Why should you master your public speaking skills at the beginning of your
academic or business career?

bk wn

Task 2. Fill in the gaps with the words from the text:

crucial career academic stress participating confident material

1. Good public speakers understand that they must plan, organize, and revise their
in order to develop an effective speech.

2. In today’s fast-paced business world, effective communication is for
success.

3. Itisnot impossible to become a successful while avoiding public speaking
at all costs.

4. And it decreases the level of the lecturer considerably.
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5. Being a public speaker helps immensely to convey lectures and

seminars.

6. You would want to be confident and a good public speaker when |

types of activities.

7. The extent to which public speaking is mastered likely affects
academic prospects.

Task 3. Match the words from the text with their definitions:

1. to pitch

a. happening very quickly

2. stress

b. a high level of knowledge or skill

3. fast-paced

c. the point just before something very
different and noticeable happens

4. expertise d. to express or set something at a
particular level
5. edge e. to describe or explain something in a

way that makes it seem more important
or serious than it really is

6. to overstate

f. one part of a subject, situation, etc.
that has many parts

7. facet

g. great worry caused by a difficult
situation, or something that causes this
condition

Task 4. Match the synonyms:

1. formal a. area

2. master b. cut

3. decrease c. chance
4. numerous d. effect

5. influence e. improve
6. field f. official
7. prospect g. plenty

Task 5. Translate the text from Russian into English:

[IyOnuyHble BBICTYIUIEHHS] - MPOLECC Mepedadyd cooOUIeHUs WM HHGOpMALUU
aynuropun depe3 peub. OH BaXKeH Kak B aKaJEMUYECKOM, Tak W B JEJIOBOMU

KOMMYHHKAIINH.

B akanemuueckoii cdepe myOIUUYHOE BBICTYIUIEHHE MOXET OBITh HAMpaBJIEHO Ha
nH(OPMUPOBAHNE WM YTOYHEHHUE UCH, HAIPUMED, B paMKaxX Hay4HBIX MPE3CHTAINHI

WJIM YHUBEPCUTETCKUX PEYei O BBIMYCKHBIX paboTax.
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B nenoBoii cdepe 1enb myOoIMYHOTO BHICTYIUIEHUS — YOEIUTh ayAUTOPHUIO B YEM-TO,
M3MEHUTH €€ B3TJISABI WU TOBEACHUE, HAIPUMED, B paMKax MpE3eHTalui, 1e0aToB
WIH BBICTYIUICHHM Ha OM3HEC-CeMUHapax.

HeKOTOpBIC HaBbIKH, KOTOPBIC IIOMOTAOT Pa3BUTh HABBIKH HY6J'II/I‘IHOFO BBICTYIIJICHUA:

OddextuBHas kommyHuKaiusa. HyxkHO pa3BuBaTh 4€TKHE W JTAKOHWYHBIC HABBIKU
YCTHOU peuH, YTOOBI SICHO U YBEPEHHO IepeaaBaTh UACH U COOOIECHUS.

AkTtuBHOE ciymanue. CienyeT MpakTUKOBAaTh €ro, 4YToO0bl MOHUMATh MOTPEOHOCTH
ayIUTOPUU U BOBJICKATh €€ B 3HAUUMBIN HAAJIOT.

YBEpPEHHOCTh W NPHUCYTCTBHE Ha cCLEHe. HyKHO peryiaspHO IpPaKTHUKOBATHCSA B
MyOIMYHBIX BBICTYIUIEHHUSAX U IIOCTETIEHHO PACIIUPATH 30HBI KOMQOpTAa.

HO,Z[FOTOBK& H  OopraHu3alu:i. Cnez[yeT TIIaTCJIbHO T OTOBHUTBHCA, BKJIIO4Yast
HCCICAOBAHHUC TCM, OPIraHU3allhuI0 KOHTCHTA U CO3dHUC Y6GIII/ITCJ'IBHBIX HpGBGHTaHI/Iﬁ.

Task 6. Discussion:

1. What is the difference in approaches to public speaking in business and academia
media?

2. What exercises can help you develop confidence in public speaking?

3. What are the strategies for improving public speaking skills?

Task 7. Writing. Case study:

Search online for a conference related to your subject or research area. Present
details of the conference to the class and explain your choice. Why does the
conference or call for papers appeal to you? Use the plan.

Plan

1. Name of the conference. Venue. Date.
2. Scope.

3. Important dates.

4. Payment policy.

5. Publishing opportunities.

6. Keynote speakers.

7. What did appeal to you?
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Task 8. Listening. Watch the video and complete the following tasks.

https://www.ted.com/dubbing/lera_boroditsky how language shapes the way
we think

o 0k

B © 00N

a. Answer the questions:

How many languages are there in the world today? What are the differences
between them?
What is interesting about naming directions in Kuuk Thaayorre language? How do
they organize time?
How can the task of answering the question «How many?..» be solved in different
linguistic cultures?
Give some examples of dividing up the colour spectrum.
What examples of grammatical gender differences does the speaker give?
What would be the difference between different language speakers being shown
the same accident? What is it based on?
Why can a language have deep effects?
How and why can languages change?
What is linguistic diversity a testimony of?

. Is the number of languages increasing or not? How many languages may exist in
the next hundred years?

b. Find the synonyms for the words from the video:

e to render sophisticated ideas e essentially

e strange e alifehack

e until now e to exploit

e to consider e on the contrary

e to create e changing not very fast

e relevant information e oddity

e toteach e and vice versa

e to be not very useful e to demand

e precision e according to some calculations
e aclue e last year university student

c. Translate the words from Russian into English using their equivalents from
the video:

¢ CKBO3b BPCMA U IIPOCTPAHCTBO
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® BCEBO3MOXXHBIM 00pa3oM
® CJIOBapHBIN COCTaB

e TyJa u 0OpaTHO

e 001yMaTh BOIIPOC

® CTOpOHBI CBETA

® HaNpaBIICHUE IBIKECHUS

e OyKBaJbHO

® IIPUITHU K COTJIACHIO

e BbIArOMIAsACA (Ipynima)

® DPA3JIOKUTH 110 MOJIOYKAM
® JIepXKy Mapu

® [IPOBOAUTH Pa3INuUs, pa3rpaHUUCHUS MEXKTY
® CTpPOTO pa3iInyaTh

® OKa3bIBAECTCS, YTO

e cCiyvan

® TIOCIIEACTBHUS

® CBUJETENILCTBA OUEBUIIIEB
® 3HAYUTEIHHO MOBJIHATH HA
® TUOKUN yM
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Unit 7
Business Correspondence

ndence

1mmod tempor ncididunt

cilltam dolore e fugiat hulla
1t i culpa oul officls

Vocabulary:

refer to - orHOCHTCS K

hence - Takum oOpazom

supplier - mocraBmuk

inquiry - 3ampoc

time-consuming - 3aTpaTHO 1O BPEeMEHHU
solidified - ykperieHHbII
clarification - nposicuenue

to maintain - momnepxuBath
goodwill - moOpas Bons
unambiguous - HeJIBYCMBICIICHHBIIH

t0 eXPress — BbIpaXkathb

Business correspondence means the exchange of information in a written format for
the process of business activities. Business correspondence can take place between
organizations, within organizations or between customers and the organization. The
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correspondence refers to the written communication between persons. Hence oral
communication or face to face communication is not business correspondence.

In businesses, written communication is an important medium for passing information.
The correspondence in business communication can happen within the organization,
between different organizations, or between a client and an organization. The
Importance of business correspondence lies in the fact that it is the formal way of
exchanging information by which professional relationships are maintained between
organizations, employees, and clients. Since it is in a written form, it can serve as a
future reference for the information being communicated. Business correspondence
happens daily in the lives of businessmen in the form of letters to suppliers, letters of
inquiry, complaint letters, job application letters, and a few other forms.

Business Correspondence Meaning

Business correspondence is an umbrella term used for any form of written
communication that happens in business relationships. It could be with business
partners or internal communication within the organization. Business correspondence
is mostly in the form of letters. People related to any business understand the
significance of business letters since this correspondence in business communication
can be used by them to express themselves, ask when doubting or for clarification
regarding any uncertainty.

The Importance of Business Correspondence

Business correspondence is essential in realizing organizational goals. Meeting people
personally can be quite a time-consuming job hence business correspondence helps
businesses with:

Maintaining Proper Relationships — The significance of business letters is governed
by the fact that it facilitates effective communication which does not cost the business
much. It strengthens the business by making communication, within and outside the
organization, clear and concise.

Acts As Evidence — The importance of business correspondence is further solidified as
it lets businesses keep records of facts that can serve as evidence at a later point in time.

Creating Goodwill — A company’s growth increases due to business correspondence.
It creates goodwill between a business and clients since any letter like a complaint,
feedback, or suggestion promotes a healthy relationship.

Costs Very Less — Business correspondence is an inexpensive mode of communication
in terms of money as well as time. This method of correspondence in business
communication is very convenient for businesses.

Removes Ambiguity in Communication — It is a formal correspondence between the
involved parties which helps in unambiguous communication.
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Helps Businesses Expand and Grow — A business can have a seamless flow of
information regarding any product or resources through business correspondence. This
helps in the proper utilization of manpower and time management, which in turn leads
to expansion and growth in business.

The format of business correspondence is one of the most important factors in
determining its success. The right format will help get your message across and make
it appear clear to the intended reader. You can use the information below to help you
select the correct format for your message and its intended recipients.

(Mcmounuxu:

e Business Correspondence. URL: https://en.wikipedia.org/wiki/Business_correspondence
e What is Business Correspondence? URL: https://www.vedantu.com/commerce/business-
correspondence).

Task 1. Answer the questions:

1. What is the key characteristic that distinguishes business correspondence from
other forms of business communication?

2. The text lists several key importance points for business correspondence.
Identify specific advantages it provides for maintaining formal business
relationships and records.

3. How does the text justify the claim that business correspondence is an
inexpensive mode of communication?

4. Beyond just exchanging information, what role does business correspondence
play in building a company's reputation and fostering growth?

5. Why is the format of a business correspondence considered so critical to its
success, and what is its primary purpose for the reader?

Task 2. Fill in the gaps with the words from the text:

inquiry communication facilitate recipient significance maintain regarding

1. To truly understand the of this moment, we must look not only at
what we are building, but at whose lives we are building it for.

2. Before we proceed, I'd like to address the concerns many of you have expressed

the timeline for this project.

3. Through open and honest , We can move beyond our assumptions
and discover the innovative solutions our community desperately needs.

4. True progress is built not on grand plans alone, but on the foundation of clear,
consistent, and compassionate
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5. Let us not forget that the true recipient of our work is not a board of directors,
but the next generation.

6. We should foster a culture that values continuous learning and embraces
calculated risks to our competitive edge.

7. Our primary goal is to a dialogue where every voice is heard and

every perspective is valued.

Task 3. Match the words from the text with their definitions:

1. correspondence

a. the process or action of becoming
larger, more extensive, or more
comprehensive

2. factor

b. the quality of being open to more than
one interpretation; it is inexactness or
uncertainty in meaning

3. goodwill

c. the available body of facts,
information, or objects that indicate
whether a belief or proposition is true or
valid

4. ambiguity

d. the exchange of written
communications, such as letters or
emails, between two or more parties

5. expansion

e. to make something firm, strong, or
definite; to reinforce

6. evidence

f. elements, circumstances, or
influences that contribute to a result,
outcome, Or process

7. solidified

g. a friendly, helpful, or cooperative
feeling or attitude, often expressed
through a supportive disposition or kind
intentions

Task 4. Match the synonyms:

1. mostly a. happen

2. get across b. participants
3. parties C. response

4. take place d. convey

5. reference e. brief

6. concise f. generally

7. feedback g. source

MockoBcKui
% rOCYAapCTBEHHbIN

https://msu.ru/

49


https://msu.ru/

The Practice of Public Speaking and Business Communication A.3. ApnbxaHoBa
MpakTuka Ny6MUYHbIX BbICTYI/IEHUI U AEN0BbIX KOMMYHUKALMA E.K. BenukoBa

Task 5. Translate the text from Russian into English:

JlenoBas mepenucka oO3HadyaeT oOMeH HHpOpMalnKed B MUCBMEHHOM BHAE A
OCYILECTBJICHUS JIEJIOBBIX omepauui. /[enoBas mepenucka MOXKET OCYIIECTBIATHCS
MEXJY OpraHh3alMsIMH, BHYTPHM OpraHuM3alli WM MEXIYy KIUEHTAMU U
opranuzanueit. [lepenncka nmoapazymeBaeT NUCbMEHHOE OOIIEHUE MEX]Y JIHOJbMHU.
CrnenoBaTenbHO, yCTHOE OOIICHHE WU JIMYHOE OOIIEHHWE HE SIBISIOTCA J1€JI0BOM
MIEPETTUCKOM.

JlenoBasi mepenucka — BHJI KOMMYHHUKAIlMU MEXAY KOMIIAHUSIMHU, COTPYIHUKAMU
OpTraHU3alK WM yYacTHUKaMHU mpoekTa. K Helt MOKHO oTHecT OyMaskHbIe TUChMA,
AJIEKTPOHHYIO MOUTY, OOIIIEHNE B MECCEHPKEepaxX, 00OMEeH JOKyMeHTaMH U (haimamu.

DyHKIMYU JIEJIOBOM MEPENUCKU:

JOKyMEHTaJIbHAsi (UKcalysi JOTOBOPEHHOCTEH M pEIIeHUH, KOTOpask MOXKET HUMETh
IOpUIUYECKYIO CUITy; oOecriedeHue 3(p¢GeKTUBHOTO oOMeHa HH(OpMaluend MexIy
BCEMH YYaCTHUKAMU OM3HEC-TIPOIIECCOB; MHCTPYMEHT YIIPABJICHUS M KOOPIHHAIIHH
JNICUCTBUYM KOMAaH/IbI.

Hekoropsle mpaBuia 1€I10BOU MEPENUCKH:

Crpyktypa mnucbma. Tema pJoikHa ObITh HMH(DOPMATUBHOM M KOHKPETHOM.
IIpuBercTBHE CO3MAET MPABWIBHBIA TOH KOMMyHUKAaMK. OCHOBHOM TEKCT — YETKOE
U3JIO)KEHUE CYTH BONpoca C COOJIOJEHHEM MPHUHIMUIA «OJIUH BOMPOC — OJHO
MHUCHMO». 3aKJIFOYEHUE — YETKUN MPHU3BIB K JICUCTBUIO WM OXKUIAEMBIA PE3YJIbTaT.
[Toanuck — npodeccuoHanbHble KOHTAKTHBIE JaHHBIE U MO3ULIUS.

UETKOCTh M KPaTKOCTh WU3JIOkKEHUs. BakHO m30erath JUIMHHBIX TPEIJIOKEHUU U
CJIOKHBIX TEPMHUHOB, KOTOPBIE MOTYT BbI3BaTh MIyTAHUILY.

BexnuBocTh 1 coONIoicHUE JEI0BOro dTHKeTa. BaxkHo cobimogaTh cyOOpauHaIIHIo,
HCIIOJIb30BaTh YCTOMYHMBBIC (hOPMYJIBI BEKITUBOCTH.

I'pamoTHOCT, M CTHIb nUchbMaA. Jl€TOBOW CTWIb TPEANOJAracT HCIOJIb30BAHUE
poheCCUOHAIBHOW TEPMHUHOJIOTHUH, YETKYIO JIOTUUECKYIO CTPYKTYPY H3JIOKEHHUS,
OTKa3 OT SMOLIMOHAJIBHO OKPAIIEHHBIX BBIPAKCHUMU.

Task 6. Discussion:

1. What are the basic rules for writing business letters?
2. How should email be used in business correspondence?
3. What are the standards for business correspondence?
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Task 7. Writing. Case study:

Write an e-mail of no more than 100 words to CEO, outlining and justifying your
choice of improved benefits.

- building sport facilities

- establishing profit sharing program

- offering career training

- reducing the working week (up to 35 hours)
- subsidizing the staff canteen

- paying productivity bonuses

Task 8. Listening. Watch the video and complete the following tasks.

https://www.ted.com/talks/nadya_mason _how to spark your curiosity scientificall

a. Answer the questions:

What are the commonest ways to approach a gadget failure?
What is Nadya Mason? Name her specialization.

Why are we scared to fix our devices?

What can we do to improve this situation?

Describe the experiment the speaker has recently done.
How are testing and critical thinking correlated?

Who is a solipcist?

What revelation did Nadya have at college?

Why does she call an experiment with Magna Doodle life-enriching for her
students?

10.What recommendations does Mason give to her audience?

©oOoNo s WD RE

b. Find the synonyms for the words from the video:

e to resolve (a situation) e important instrument
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e to repair e to develop insight
o entirely e integrity
e to change e to search online
o feasible e akit
e from a perspective e to be used to
e to check e afiber
e innovative e satisfying
e practical e simultaneously
e toreactto e toraise

c. Translate the words from Russian into English using their equivalents from
the video:

e (€3 TUIIHUX MOAPOOHOCTEN

® C Ipyrod CTOPOHBI

® O0TCIOJa, CIICJIOBATCIBHO

® CBOICTBa

® JIUCTAHITUPOBATHCS OT

® YyBCTBOBATH C€0SI OMYyCTOMIEHHBIM
® B HEKOTOPOM pOJie

® HEIaBHO

® CTaBUTH OOJIBIIIE ONBITOB

® yJIy4IllaTh CAMOYYBCTBHE

® KU3HEPATOCTHOCTh

® HTO CIYUYUIIOCH TOPa3io MO3XKe
e pa3o0OpaTh HA YACTH

e Bs3Kas Oeyrasg Macca

® BCKpBHIBAaTh

e 130eXaTh MOAIEIKHA

® 13MEJIbYCHHBIN

e OXJIAKIATh

® B3aMMOJICHICTBOBATH

® BO3BpallaTh
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Unit 8
Business Meetings and Negotiations

ey

Vocabulary:

to forge - cozmaBath, BIpabaTHIBAThH

engine - ABUraTeb, ABUXKYIIAs CHIa

distinct - pa3nuyHbIiA, OTYETIIMBEIN, OTACTBLHBINA
Precursor - mpeaiecTBEHHUK, MPEeIBECTHHK
dismissal - yBonbHEHME, pacTOpIKCHHE

to assimilate - ocBanBaTh

rigorous - TImaTeIbHBIN

hallmark - oTimmuuTenbHas yepra

The Art of the Deal: Mastering Business Meetings and Negotiations

In the modern business landscape, success is rarely achieved in isolation. It is forged
in the conference room, over video calls, and across the negotiating table. Business
meetings and negotiations are the twin engines of commerce, driving everything from
daily operations to multi-million dollar partnerships. While distinct in their primary
functions, they are deeply interconnected; an effective meeting is often the critical
precursor to a successful negotiation.

The negotiation in business takes place constantly: making purchase and sale
agreements (contracts), appointing and dismissing employees, and dealing with a
variety of situations. Business meetings or negotiations can take place smoothly or with
high voltage, they may be easy to conduct or involve special problems, or they may
fail to agree entirely.
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Communicating efficiently, understanding the psychology of the other person or
negotiating partner, and the interests of the organization he is representing, mostly
determines the success of business meetings and negotiations. To do this well, one
needs to assimilate the basics of communication, to be able to read verbal and
nonverbal communication signs and expressions, to have a well-created system of
preparation for interviews and negotiations, to be able to provide and receive
information to substantiate their positions, to respond to comments and neutralize
them, to understand, to resist the manipulations and to know how to appropriately
complete the negotiations.

The art of business negotiations and business meetings includes skills of different
sciences: communication, rhetoric, psychology, ethics, management and economics.
The connection of knowledge of these sciences enables one to better unlock the
possibilities of communication and language options to reveal much more than
sometimes what we hear and observe in our environment. For these purposes, there is
no need for significant discoveries. It's worth knowing the basic bargaining process
and the impact of communication elements and how to apply them.

Mastering the art of business meetings and negotiations is a journey, not a destination.
It requires a blend of strategic thinking, emotional intelligence, and rigorous
preparation. The most successful professionals understand that these aren't just about
closing a deal or getting through an agenda; they are about building relationships,
solving problems creatively, and creating lasting value for all stakeholders. Ultimately,
the ability to communicate effectively and negotiate constructively is the hallmark of
a leader who can navigate complexity and drive sustainable success.

(Ucmounux:

o Mazeikiené A., Peleckis K., Peleckiené V. Business negotiations and business meetings:
communication in the bargaining process. URL:
https://www.researchgate.net/publication/268603224 Business Negotiations and Business

Meetings_Communication_in_the Bargaining_Process)

Task 1. Answer the questions:

1. According to the text, what are the "twin engines of commerce"?

2. Name three specific business situations where negotiation takes place, as mentioned
in the text.

3. What skills does the text say one needs to assimilate to succeed in business meetings
and negotiations?

4. What different sciences are combined in the art of business negotiations, according
to the text?

5. How does the text describe the journey of mastering business meetings and
negotiations?

MockoBcKui

! ] roCyfapCTBeHHbIH httpS//mSU . I’u/ 54

yHuBEepcuTer



https://msu.ru/
https://www.researchgate.net/publication/268603224_Business_Negotiations_and_Business_Meetings_Communication_in_the_Bargaining_Process
https://www.researchgate.net/publication/268603224_Business_Negotiations_and_Business_Meetings_Communication_in_the_Bargaining_Process

The Practice of Public Speaking and Business Communication A.3. ApnbxaHoBa
MpakTuka Ny6MUYHbIX BbICTYI/IEHUI U AEN0BbIX KOMMYHUKALMA E.K. BenukoBa

Task 2. Fill in the gaps with the words from the text:

manipulation  verbal psychology relational capital
concessions  preparation interconnected

1. Business meetings and negotiations are deeply ; an effective
meeting is often the critical precursor to a successful negotiation.

2. Understanding the of your negotiating partner and the interests
of the organization they represent mostly determines the success of business meetings.

3. To succeed in negotiations, you must be able to read both and
non-verbal communication signs and expressions.

4. A well-created system of for interviews and negotiations enables
you to provide and receive information to substantiate your positions.

5. During bargaining, you should trade rather than give them away
for free—always ask for something in return.

6. A skilled negotiator must be able to recognize, understand, and resist
tactics used by the counterparty.

7. Trust built through consistent, respectful meetings accumulates as
, which can be drawn upon during difficult negotiations.

Task 3. Match the words from the text with their definitions:

1. interconnected a. the study of the human mind and behavior,
especially in relation to others.

2. precursor b.  to provide evidence or proof to support a
claim or position.

3. psychology C. something that happens before and leads to
another event.

4. verbal e. extremely thorough, careful, and precise.

5. substantiate g.  related to spoken words or language.

6. neutralize f. to make something less effective or to
counteract it.

7. rigorous J. closely related or connected to each other.
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Task 4. Match the synonyms:

1. isolation a. counteract
2. precursor b. solitude

3. substantiate c. thorough

4. neutralize d. forerunner
5. manipulation e. productively
6. rigorous f.  exploitation
7. constructively g. Vvalidate

Task 5. Translate the sentences from Russian into English:

1. Ycnex B cOBpeMEHHOM OHM3HECE PENKO JIOCTUTAaeTCs B OAMHOYKY; OH KYETCA B
KOH(epeHII-3ajlaX, Ha BUACO3BOHKAX U 3a CTOJIOM IIEPETOBOPOB.

2. I[GJ'IOBBIC BCTPCUM M IICPCTOBOPBLI — 3TO JIBa ABHIAaTCIsI KOMMCEPIHH, KOTOPLIC
YIpaBJIAIOT BCCM — OT IIOBCCAHCBHBIX onepaunﬁ J0 MHOT'OMUJIJIMOHHBIX HapTHépCTB.

3. DOddexTuBHasT KOMMYHHMKAIMS M T[OHMMAaHUE TICUXOJOTUM MapTHEpPaA 10
MIEPEroBOPaM B 3HAUUTEIBHON CTENEHU OMPEAEISAIOT YCIIEX JEIOBBIX BCTPEY.

4. YtoObl 10OUTHCS ycrexa, HE0OXOJMMO YCBOUTh OCHOBBI KOMMYHHUKAIIMM U YMETh
YUTaTh BEpOAJIbHBIE U HEBEPOAJIbHBIE CUTHAIBI.

5. BaxxHO co3/1aTh cUCTEMY MOJITOTOBKH K TIEPETOBOPAM, YTOOBI YMEThH 00OCHOBBIBAThH
CBOIO TMO3UIIHIO U PEArupoBaTh HA KOMMEHTAPHUH ONIIOHEHTA.

6. HMckyccTBO NENOBBIX MEPErOBOPOB OOBEAMHSIET HABBIKM W3 PA3UYHBIX HAYK,
BKJIIOYasi pUTOPUKY, IICUXOJIOTHIO, STUKY U SKOHOMHUKY.

7. B Xo1e IeperoBOpoB CiIe1yeT 0OMEHUBATHCS YCTYIIKAMM, & HE IPOCTO OTAABaTh UX
0€3B03ME3THO — BCEI/Ia IPOCUTE YTO-TO B3AMEH.

8. YMenblii NeperoBOPIIMK JOJKEH PAClO3HABATh U MPOTUBOCTOATh MAHUITYJISLIUSM,
TaKUM KaK arpeCcCHUBHBIE YIbTUMATYMbl UIIH JIOKHBIE CPOKH.

9. OBnazeHHE HCKYCCTBOM JEJIOBBIX BCTPEY M IEPETOBOPOB — ATO IyTh, a HE
KOHEYHas 1eJb, TpeOyiomas CTPaTerMuyecKoro MbBIIUICHUS U TIATEIbHOM
MOATOTOBKHU.

10. Crioco6HOCTH 3(h(PeKTUBHO OOIIATHCS U KOHCTPYKTHBHO BECTU TIEPETOBOPHI — ATO
OTJIMYUTENbHAST YepTa JHAepa, KOTOPBIH MOXET YIPAaBIATh CIOXHOCTHIO H
o0ecneunBaTh yCTOMYHUBBIN yCIIEX.
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Task 6. Discussion:

1. The text states that the art of business negotiations “includes skills of different
sciences: communication, rhetoric, psychology, ethics, management, and economics."
Which two of these disciplines do you believe are most critical for a novice negotiator
to develop first, and why? Justify your answer using the text's premise about "opening
possibilities of communication."

2. The text emphasizes the importance of being "able to read verbal and nonverbal
communication signs” and that this ability allows us to "reveal much more than
sometimes we hear." Based on this, what specific non-verbal cues (e.g., posture, tone,
facial expressions) would you prioritize observing during a critical negotiation, and
how might they influence your strategy?

Task 7. Writing. Case study:

Write down your ideas (10-12 sentences) concerning the topic “How Would You
Prepare for a Critical Business Meeting?”

Task 8. Listening. Watch the video and complete the following tasks.

https://www.ted.com/talks/randi williams how to raise kids who question ai

a. Answer the questions:
1. Why was not the radio an immediate hit?

What is Day of Al?

Why do children become attached to their smart toys?

What is a social robot aimed at?

Describe a study run by the speaker.

Name the threats children are vulnerable to as far as Al assistants are

concerned. How can we avoid them?

7. Why is play essential in building relationships between children and different
devices?

8. What is the main advice Randi Williams give to parents?

o0k whN

MockoBcKui

| ecimon https://msu.ru/ 57

il YHuBepcuTer



https://msu.ru/
https://www.ted.com/talks/randi_williams_how_to_raise_kids_who_question_ai

The Practice of Public Speaking and Business Communication
MpakTuka Ny6MUYHbIX BbICTYI/IEHUI U AEN0BbIX KOMMYHUKALMA

A.3. Apn6rxaHoBa
E.K. BenukoBa

b.

Find the synonyms for the words from the video:

revolutionary
cumbersome
substantial price
ten years
scientist

Imitate

key words
smoothly

a pile of
annoying

susceptible to danger

build rapport

to assess carefully

to examine

consist of

track the trend

profound talk

it is irrelevant

be excluded from information
to encounter

Translate the words from Russian into English using their equivalents from

the video:

MPUCIIOCOOJIEHUE
AJIEKTPOHHAS JlTaMIia
MEPEHECTUCh  (BO
BIIEpEN)

BILJICTCHBI B TKAHb COBPEMEHHOM
KU3ZHU

BPEMEHHU

Ype3MEepHO I0JIaraThCs Ha
CO CTOPOHBI KOT0-TO
yueOHast ayJuTopus
IPOBOJUTD UCCIIEIOBAaHUE
3aBIIAJICTh

BHE3AITHO
HECaHKIIMOHUPOBAHHBIN 1OCTYI
POAaBaThCS B KAUECTBE

CYTbh B TOM, 4TO

CMSITYaTh, YMEHBIIIATD
pazo0paTh Ha YacTu

CHOBAa U CHOBa

yIIOCTOBEPUTHCS

BCIIyX

OCTIapUBATh OTBETHI

3By4aTh MPaBIonoJ00HO
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Unit 9
Presentations in Academic and Business Environment

Vocabulary:

to convey - nepenasarb

persuade - yoexxaaTh

Impression - BrieyaTJIeHHE

chart - rpaduk, tuarpamma

strive for - ctpemutbes

soar - B3JIETETh, YBEIUUYUTHCA
persistence - ycTOR4YHBOCTb

relevant - noaxonsammii

well-crafted - xoporo pa3paboTaHHbIH

through - ¢ momormeio

A presentation is a concise method of conveying information through visuals and
spoken words. It is a communication tool that helps deliver messages effectively,
engage audiences, and persuade or inform them about a specific topic.
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Presentations play a crucial role in various aspects of our lives, whether in business,
education, or personal settings. They are commonly used in meetings, conferences,
classrooms, and even online platforms. Through presentations, speakers can showcase
data, share ideas, pitch projects, teach concepts, or express opinions effectively.

A well-structured presentation usually includes slides with text, images, charts, and
graphs, along with the speaker’s delivery that provides additional context and
explanation. The aim is to keep the audience engaged, promote understanding, and
leave a lasting impression. Strong presentation skills are highly valued in many
professions, as they have the power to influence and inspire others.

Presentations in Different Environments

A presentation is a way to convey information or ideas in a structured manner. It can
be used in various environments such as business, academic, social, and community
settings. In the business world, presentations are often used to pitch ideas, showcase
products, or deliver reports.

Academic presentations are commonly used to communicate research findings or share
knowledge with peers and professors. Social and community presentations serve to
inform and engage audiences on topics that are relevant to society or a specific
community. Presentations enable speakers to use visual aids, such as slides, to support
their message and enhance audience understanding.

Effective presentations require careful planning, organization, and delivery to captivate
and engage the audience. Whether in a corporate boardroom, classroom, or community
gathering, presentations play a crucial role in sharing information and influencing
outcomes.

Presentations are a vital communication tool in today’s business landscape. They allow
us to convey information, ideas, and concepts in a clear and compelling manner.
Whether it’s a sales pitch, a training session, or a boardroom presentation, the ability
to effectively present is a valuable skill that can lead to success.

A well-crafted presentation captivates the audience, keeps them engaged, and leaves a
lasting impression. By carefully planning and organizing the content, using visual aids
to enhance understanding, and delivering the presentation with confidence and clarity,
you can ensure that your message is communicated effectively.

Remember to tailor your presentation to the needs and preferences of your audience,
and always strive for simplicity and clarity in your delivery. With practice and
persistence, anyone can become a master presenter. So take the time to hone your
presentation skills and watch as your communication and career soar to new heights.

(Acmounux:
e OratoryCDC. What is a Presentation? URL: https://oratoryclub.com/what-is-a-
presentation/)
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Task 1. Answer the questions:

1.

What are the two primary elements combined to make a presentation, and what
Is the overall aim of using this tool?

Name specific settings for using a presentation mentioned in the text.

What is identified as the essential requirements for an effective presentation that
can captivate and engage an audience?

What specific advice is given as far as adapting a presentation for the people
listening to it is concerned?

Beyond simply sharing information, what two powerful outcomes can a strong,
well-delivered presentation achieve?

Task 2. Fill in the gaps with the words from the text:

well-structured commonly skills confidence boardroom outcome research

In an ever-changing world, it is not just our technical that will
define our success, but our ability to adapt, empathize, and collaborate.
Our decisions should be guided not by assumption, but by the unwavering light

of rigorous and empirical evidence.

The most impactful innovations often begin not in the , but in the
conversations we have in hallways, coffee shops, and communities.

The strategy we've relied upon is now our greatest liability in this

new market landscape.
While we cannot control every variable, we must focus our collective energy on

the one that matters most: creating a lasting, positive impact.

A just and argument doesn't need to shout, it simply guides us
safely to the truth.

True Is not the absence of doubt, but the courage to move forward
despite it.

Task 3. Match the words from the text with their definitions:

1. visuals a. the surroundings or conditions, all the

external factors and influences

2. to showcase b. clearly defined or identified; precise

and exact in detail.

3. environment c. graphical or pictorial representations

designed to be looked at, often used to
enhance understanding, engagement, or
retention

1 7%
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4. online platform d. to maintain someone's active interest,
attention, or involvement in an activity,
conversation, or topic over a period of
time

5. sales pitch e. a digital service that enables
interactions, transactions, or content
sharing between users

6. specific f. a planned presentation or speech
designed to persuade a potential
customer or audience to purchase a
product, service, or idea

7. to keep engaged g. to present, display, or exhibit
something or someone in a way that
highlights their best qualities, value, or

talents
Task 4. Match the synonyms:
1. soar to new heights a. to customize
2. preference b. present a review
3. to tailor c. clarity
4. simplicity d. advantageous
5. well-crafted e. inclination
6. deliver reports f. skillfully made
7. valuable g. reach a new level

Task 5. Translate the text from Russian into English:
[Ipe3enTanuu B akaieMU4IeCKOi 1 OU3HEC-Cpeie UMEIOT CBOU OCOOEHHOCTH.

B akamemuueckoil cpene Mpe3eHTAlMU CIyXaT Uil paclpoCTPAHEHHUS PE3yJIbTaTOB
UCCCIOBaHNK, OOMEHAa WUACIMH H COTPYJAHHYECTBA MEXAY YYEHBIMH U
npodeccruonanamu. OHHM TTO3BOJISIOT OCTaBaThCs B Kypce IMOCICIHUX pa3pabOTOK B
CBOEH 00J1acTH, TOJIydaTh OOpaTHYIO CBS3b W pacCHIUpATh 0a3y 3HaHuil. HexoTopsie
TUIIBI TAKUX MPE3EHTALIAM:

Hayunple mnpesentanmmu. B Hux pacckaspiBaeTcsi O croeruduKe HUCCIeI0BaHUS,
BBIJICJISIFOTCS. METOJIOJIOTHH, PE3YJIBTATHI U UX MOCIEACTBUS.

[Ipezentanun ¢ mnOpegiokeHueM rpaHta. MX 1nenb — yOeauTh OpraHsbl
(vHaHCUPOBAHUS B 3HAYMMOCTH U KU3HECTIOCOOHOCTH MpeIaraeMoro mnpoexra. Jis
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TaKHuX HpGS@HTaHI/Iﬁ BaXHO Y6GIII/IT€J'IBHO pacCka3atb O HEIIX W IOTCHIHAJIbHOM
BJIMSITHUUA ITPOCKTA.

[Ipezentanuu no teme auccepraund. OHU TPEACTABIAIOT KIFOUEBbIE PE3YIbTaThl U
BKJIAJl UCCIIEA0BATEIBLCKOTO MPOEKTA, BBIIIOJHEHHOTO JJI ITOIYYCHUS CTEIICHU.

B OusHec-cpese akieHT Ha MPE3eHTAIUSIX CMEIIEH Ha MOJIe3HOCTh HHPOPMAIUH IS
KOMaH bl U KOMIIAaHUH. AYIUTOPHS X04eT ObICTPO 1 3PPEKTUBHO MOTYIUTH TOJIE3HYIO
MHPOPMAITUIO, TOITOMY B TaKHX MPE3CHTAIMSIX BAXKHO OBITh JIAKOHUYHBIM U
3¢ ()EKTUBHBIM B TI0/1aUe JaHHBIX.

HeKOTOpBIC PEKOMCHAAWN IJIA YCIICITHBIX npe3eHTaum”I B pa3HBIX CpCaax:

B akanemuueckoi cpefie HyKHO YUWUTHIBATh UHTEPECHl U MOTPEOHOCTU ayJUTOPUH,
aJanTUPOBATh KOHTEHT, IPUMEPHI U TEPMHUHOJIOTHIO.

B OusHec-cpene crnenyer HauMHaThb C UYETKOTO BBEJEHUS, KOTOPOE IPHUBIIEKAET
BHUMaHHE U JAaET 0030p TeMbl. Takke BaKHO ObITh OTKPBITBIM K OOpaTHOM CBSI3H U
YBa)XXUTEJIBHO OTBEYaTh Ha BONPOCHL. B OM3HeC-pe3eHTalusIX CTOUT HCIOIb30BaTh
HaIJISIIHBIE MaTepHalIbl, HapuMep, GoTorpapuu, 4ToObl NOAIECPKUBATH UACH.

Takum 00pa3oM, OCHOBHOE pa3jMuhe MEXIYy aKaJIeMHUUYeCKUMU U Ou3Hec-
MpPE3CHTAIMAMHI B TOM, UTO B MEPBOM aKIEHT JIeJIaeTCs Ha nepeaye uHpopmaiuu, a
BO BTOPOIl — Ha MOJIE3HOCTH JJIs Ay JUTOPHH.

Task 6. Discussion:

1. How is it possible to structure a proper presentation for business purposes?

2. What is the goal of academic presentation?

3. What are the characteristics of presentations in the academic and business
environments?

Task 7. Writing. Case study:

Make the presentation introducing your company new product to send to new
customers.
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Task 8. Listening. Watch the video and complete the following tasks.

https://www.ted.com/talks/keith diaz _what sitting all day does to your brain and b

Answer the questions:

How long does an average adult spend physically motionless every year?
Why are scientists utterly concerned with this fact?

How much did the fitness level of professional athletes decrease after three
days of bed rest?

Name the reason for which the speaker compares our muscles to sponges.
What are “movement breaks” and how frequent should they be?

What is the number of people who took part in the experiment conducted by
Mr. Diaz? What was the effect of movement breaks?

Describe the relationship our muscles have with our brain.

How can we avoid productivity reduction because of such breaks?

b. Find the synonyms for the words from the video:
e seize the banner e to support
e to minimize damage e prescribe pills
e desk-bound time e completely exhausted
e motionless e discovery
o top-level sportsmen o reduce effectiveness
e a mere handful e walk up and down
e to absorb e as opposed to
e conversely e discomfort
o et e pre-adolescent child
e have a smoke e to get back in touch
c. Translate the words from Russian into English using their equivalents

from the video:

® BOXATbIW B JICTHEM JIarepe

¢ CMOTPCTh B MOHHUTOP

® CPEIHECTATUCTUUYECKUMN B3POCIIBIN

MockoBcKui

| reommerseni ttns://msu.ru/ 64

,}‘4’ yHuBEepcuTer


https://msu.ru/
https://www.ted.com/talks/keith_diaz_what_sitting_all_day_does_to_your_brain_and_body
https://www.ted.com/talks/keith_diaz_what_sitting_all_day_does_to_your_brain_and_body

The Practice of Public Speaking and Business Communication A.3. ApnbxaHoBa
MpakTrka Ny6/IMYHBIX BbICTYNJIEHUA U A€/I0BbIX KOMMYHUKaLUA E.K. benukoBa

® B KOHIIE KOHIIOB
® [POIYCTUTh TPEHUPOBKY

® [IPUBOJMUT B JBH)KCHUE

® 1 BOT OTBET

® 3pa NPOMBIIUIEHHOTO IPOU3BOICTBA
® OCHOBHOM OOBEKT BHUMAHUS

® CONPOTHUBIISITHCS

® PE3KU CKauyOK, BCILIECK

e [iemas nporyiaka

® HCHBITaTh

e [epenaabl HAaCTPOEHUS

® [IPOTUBOIIOCTABIIATH

® CO3BaHHUBATHLCA

® TIOPA3UTEIbHBIN, OMIETOMIISIOIIUNA

e mpobiema, TpyIHas 3a1aya

® CIYYUThCSA, PA3bITPATHCA

® [IOJHHUMATHCS 110 OOBITHOM JIECTHHUIIE
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Apuoxanosa Jluna 3UHHIOpOBHA
benukoBa EBrenuss KoncrantunoBna

The Practice of Public Speaking and Business Communication
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