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T Misddz & "Mdzjdzedw ( Mif 5@Os6 dsasiBHP iyled dzd v § tetsd Mr SH
U iztso ge§f BEBBOU d kM jrtse) .

« CamodppekTuBHOCTH
l @DoKyC: CTUJIb MBIILICHUS,
. NPUHATHE PEUICHUH, HepapXus
Crparernyeckuii % 2
1esel 1 LIeHHOCTEH
KoMMyHuKaTHBHast
KOMIIETEHTHOCTH
doKyc: marTepHbI LeIenoaraHus
Mertonueckuii U TICJICIOCTIKCHUS, CTPYKTypa
MOTHBAIIUH, YDOBEHb FTOTOBHOCTH K
KOHCTPYKTHBHBIM JICHCTBHIM

HaBbiku, yMeHust
DoKyC: JOKaIbHbIE

J KOMIIETEHIINU

{ Mz dzE0 eBo iz -§ § by e O

Texunueckuit

l Mesjid Sdeyjtflsi YJHGHTHORIZH Zic®W jcDls diz dztOf
expectation) d tydHOdzdj tcpLllidsols Qls tstb@ Klpig Hebomsef
ftoscdesL sd3 o GlsiddRihdgddifeds fftt®jjHH j dzdw Hdzv H fls d
{INdqHOdzdd +WWJiClkdashfudsd dise dz0QQ@8PEIsjtedMisdSz Mmtss
dzj sB R tSHJ BSE s Yo dzif Hotisfylg dpdg@e IS jid2' dztefitpls d j fyls * YJ dzts o
ftej Hf sdzOEOIs! , yYbts tftcjHjdzjdedz | Effddzdw otsL diitsy ¢
tcjLEzdz sOIskz. lted {Issd3 MeMmilse j dadzz® o tsL A3y dztsMls
fisOe dlsmw d&3 ftH Misddej dzd J . [ Mdzd ) dEtdsod® dzts i if &S &
MORst WW jCIlsdoe datsfyls BEZHjIs ddHEydtse Ols! dzO dzd u d J
pdzdwis! dzO o' Btstc f Olslsjtedetsa, yYyoOmlssisdesMmis! d §tetsc
fsojHPReGYBlzyd® EfMfj~0O0 d dzj2Mm§jnoO.

stsdzyd fls 1+ WWJiClilsdo dastiis f? fiRise d kdftclzk @& HY W OCIststetso

1.1 sisOtsydzr 2 dzOBBtc s jHjdzyudi MSdr ftotse tcOBRAW

2. {fsfmtej Hiso Odzdz" 2 s Is.

3./ dzd dzd J toj dzj 9 O dzlOdftGHEE tasj Sz S d@dogd dzd |

AndLrdud iy, §hdn-tdtsc @QlstOuz dtsy BHpdis d® dzd dzts

Rdzls jtef toj sOydw ddzH d o d H a3 dzdi'tsAn dzj i jindsfglsfR d 2 M sfg b

MCOLT 90w dz0 MOdBEL YW jClsdo desflsd.

Rdz &5 Mmzse O], UjdsojS kdueOydekjls § Okl tcdy
sfrilsj, d o' Hjdvjl dL ddistkOydsdhkbdscts {§slstssC
fesmstesj ded™ fde dzOdzr ded s Is fizts iy gzitze §f 2 EOddE | 6PS dod® d3C
SBLOLGd, 6Yjdto MOks! YW iSkdo dsfisd of MswOdo O] Is
I B yqsdzOdz dz 7 §Olslsjtedzsa o, o Moty GyjwjH! , od
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I fisHduj MS ot dzdglisdeg YD Is g o dzOW  C tsd3tf j Is j dzls dats fiyls -
o] HOj Hgdg dzd 2 s jtedsddz® cStdidizdzdS Olsdo dzOW € tsd
J

&g ¢ Olsdo dzOw 3¢ & tRE | o jPsidestigly: Mdzsy dr & S
d kdkjddw s, Wsteddieso Odzdj OHJCo Olsdg R
b dz' @ busalas O dzdiasjodig{ 2 o ©B" jdedd, L dzOdedj GB"
fMseds Hjdd] ftdddud?2, otmfdlsOddsmls: ,
ROy s Ok sk, mnohdss dsdk d&j dzls Odd s j

COldo dzOv Ctsistf j Isj dzls dzatsfyls - Msslsdzsd Is MV
*5 ftojfwismlseo d?2, oL ded € O h A ) f tc
dodes?2 CdiRf jlsj dzlsdesMmisd orf Mlskzf Ojls sOCH
H dzw dgj 2 B s &tz 2@ 9 d d dzj e Olsd o dzr ~ Lww g ¢
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do dzOW CtBf jlsj dzZsdetsfyls: MmowL OdzO
jwf jteMsdOdz! desds tsfrlsj ydLded. R
Is Hdgjdtalz Bl Q ddixfovd Iffimte L Odztse tsd3 o L Od d3t
sots ZHtso dzj so tstej dedetslsd MsBtS2 S OC
dzOw CEd3f § Isj delsdetsfls ¢ Cotetej dzdtelzj Is
tcdtotso OdedetsMis 'eX. s PC ] EBE@sIBE, v C sBBEzdzd ¢ Olsd o
Yyojlsmw ofts o d&zOHJjdzedd SCtcdedlIsd o dzr d3qd, L sy dts
dz' dzse s oL OdBIsH 2 Mlsadw dz0O MdMmisj dzdetsdz Etetso ¢
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Oowrj d . HOJj Is fdejj Hig sd? pladsjts: sfW stedzsd tolzs h OW fyw
dzd S Olsdodzr » M sMtsBdetsMmisj?2 ddalsj ctcOlsdo dzOv fd
ydesmlsdzse s oL O d3sH j 2 Mmisea dw, sBj Mt jydoe O h Ow
dzd C Olsdodzse s fsojHjddOw MEeshls § ik Pdds Ml tsfilsa@
dzd € Ols d&dtdz" = Y4 dzj 2
OtclzB iy dz' » diMmdzj Hs9 OdzdW n YoOh j Jtod BlEHsMEe 2
CupachW.R. : ¢ dzOdzdv (S tscdzdlsdodsr 2 St tsdzj dzls), Bsls
dzOe " Cd (§tojH]dulshlahdisydyf sakzj dag) Oo I md d3" § ¢ t5daf
ZO CcdBBzdd S Ododsy HtseojHjdd Mkl jClO, ybt
CesBf jIsj dAdsdetsfisd e

J. Wiemann: ¢ ¢ tsddkz dzditiOdsts] oo ) £etddifylds' | ddnyts(ev] M J
Hsfiskzf do j ¢ Qlisfipdglz’dgd d3stsH j dzd s jHjddY HdAY Effjh
BB Yy dzd ydetsmisdzr = yjdzj2 ot otej W oflstcj yd, MmMtsn tcOdg®
s jMjHded S s o w©WOBREOR BEteOdzed yj dzd?2 MmMdlskzoOydde

FEREFHSERIS&

- N NQ RN

Bskded yr 20 Jl ddzgo @ v OL Ote, I etz PO 1. [. s91. [ jy&
okLiwml.B. @ N22.j 44 M. , G . 4 3.

®Moghaddany ., Harre Rom Words of Conflict, Words of War: How the Language We Use in Political
Processes Sparks FightirigPraeger Publisiis.i 2010.7 &.3537 356.

PLfdls. s  jHBOjOO d.)l., 1JHBOjO 1 .1., UvSOyYUjdls I..
d Mk kztcO. [ 1 1 HEBX B g £2D17.4ttp:/fslrdoi.Org/ 16.2 6387 dha2826 7425
2017#19-12-353357

TsyCOyj® R.J. 1IwHatsH' € ftjHjdjdds fodvisdw ¢ tBBkc
1 d - s dik@2d.7vfy. -83.8 2 ( 2«6 §3.

2 Spitzberg B. H., Cupach W.R. (1989). Handbook of interpersonal Competence Research. New York:
SpringerVerlag.htps://doi.org/10.1007/978-461235729

Wiemann John M. A model of communicative competence. // Human Communication Research 3(3): 2006.

T ¢.195i 213,M198. DOI 10.1111j.14682958. 1997.tb00518.
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10 tdfm. 2.2 Slstc Oy J dzf f Otc QE I ¥s € s d3afizdzabifs df o qzOdzC
Csd3f j Isj dzlsdetsmls: e .

Yepra IHYHOCTH, ONpEenstomas
Pa3sBHTOCTE «4YBCTBA CHTYalMiH»,
KUMM}’HHKHTHBHHH » ajanTaimsa K o0CTOSTENbCTRAM, TS
rubKoCTh KOTOPBIX BaXHO NMPOU3BOIMMOE Ha JIPYIHX
BIIEUATIIEHHE.

Hanuuue «uHcTpyMeHTapusy s
KommyHukaTnBHas » (hopmupoBanis OIAaronpUsTHOIO
IPaMOTHOCTD BreYaT/IeHuA, CIEKTPa CPEICTB H TEXHHK
(hopMHpOBaHHS CHTYATHBHOIO MMHJIKA.

KOHIpy HTHOCTE IIPEACTaBIEHHI IPYIIILI

AJIEKBaTHOCTD O JIMYHOCTH M MHEHHA 3TOH JIHYHOCTH O
COLHAITBHBIX $ HeM. Pa3BUTOCTE HHTEIIEKTYAIBHOM
penpe3eHTanus YYBCTBHTEIBLHOCTH JIMYHOCTH B 001acTH

COIMAIBHOTO B3aHMOICHCTBHS

t Mk dzE T OB OB e’ CdRBzdzd S Olsdo dzs?2 € sy j

] fMtsH j toy Odzd | fjtcosets OO Istc® o ¢ dzs yj dzO
f dzOdzd tctso Odzds ot jJ yOlsdzj dzd v, ftoesdLotsHdBsets dzO H
Il ststets? f Otc@Bidsig B sdfdedits toj f jtoclskzOtodesets dzOB tstc O
Wstedzddtetso Oded Vv  f SL d Odzdsdesialstsf ydzthbd H pO B st 4 Isdn  Mtcj H
sBMistsWisj dz Mlste Pls 2 L PO O] 9t L fotafjlsHstffridsdz O ci@siys] O dz! dats ¢
OHJj CoOldzzr MOBsBYJ dzf [z

10 BIRBEME sdi3r i iz€is@iyd dzacs@ OB Olsr 9 O s Olsls j todg

Yy dzj Hisfilsdy § ded v, MstczClskztc® MOBsBsIsdo Oydd, z tc
Hj2Mmlse dw ds.

gUdadzd U M€ Ukﬁtﬂduﬂzﬁl%@c!”leszlSdztSﬁ]lsl

1 0 Isj rdeduy BafiediislsC O dz0o " C s o YJjIsEts SE
Ldzf StBfjlj dyd?2 §oHu | GUEQdCdizs dL Ols PAdes dzs e d 1

Wstedsdtokzs siqw o dseduyjmMed L Oojteh jdeder 2 BzsCd My |
sfrils qdzghdodHO ftotsn SH Gl ctsg ¢ © dzd Jdats e dzicd $ oz 5B ~
sBMisswisj dzt Mlse ORF .

245 j dZls Oz dzf j BtsHj dzq

I [ited devjldec dgdld® te Is O ff dsof td@iEY §j Qs B tc O § dzfl | dedetdsd o
ML dz®dzd ff dzji H fls Ob Extfitdsfirprazj S O 6 dav degf fgls O dzeltizh T edlf jts2
%Os[giimﬁwismbtsohmmwmlﬂmxgﬁpwmydzdzoﬁﬂnbomwdmvadas

] tlddydj Bl ¢COtlr &, c¢dBHjdde &sSEEisH P zE!
f oL o iz s MBS Glsls  dzkzO defis@Ydioors s ¥ dflz diStg sy jchyp@Is o W

’4Craik Kenneth J.W. The Nature of Explanation. Cambridge University Pr&843. P. 136.
https://www.livelib.ru/book/100851 755 e-natureof-explanatiorkennethjw-craik
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HOdzdz, & jiglsi L H Odzj dgifflzh j ) lsch dplidsias®RO (b de | B detzflsds h j dzd d
o 5L dzd Y@sGs G tc Odzd UY aiatzd Is dndf dz'fnds B digsdils p dzd B3O gz@ 37 ds

N sfce d&sHE Pyt oM di PCj &) § § d'dj @zls O dest jodzj 2 o
bodglsdf SL o stk Mz hedls 'd3j o z® gk % O ddjtcs dzO & Blez ) |

) dz " ] g s o dHdz | dmSY fpddEdod d& s
fsodHjdydmMSidd Mnd BOR daj MdzddezP ezl dzd e, d o § fgsizg dzdzieAy |
©OBktn] sHBS iy &z | Ot Uiy tzOML B Oo drvids | liypls fisczlz
feslsdo &6 ydls

1.

W10l>IJ ftojHMisOs dzj de'-C f Iflaga(F,” GQEBELO], 5 dgdaj dz
fn

Csdmisbsr 5 fMdotlsjtcOfjolduj MS s/ S5z yddz
M jtoj 6O N jd&s 6y ddsj .

251 tod difyd H j € tskOy d dzg O

d dzulgHflz §tfnidj Hz S I3f{te Oo dzOW kYS O Ctdhkd kdese O
S toj lsdesds € jidnjtf jHojjls @' Bdz C Dtclsdgdzjj ddzd BN
sBdzj BB ) §oMmdjHkzshj2 HjlkOdkdLOydj2. 1 d*s
Wisdzv sdzO0 o fteddzv SO € dzd § dals ts 3.

ddeyd { dzj dzd dzj 2 dets fylsldts iy & 5 Hz)j & B3d deEOHdefsdzts y dz 2 Is t
fEMCO! ©® BRHEMNjB yjd 2 ©wWH f shdejHdylss d:3
jHfmlsodjd dimStsd Sdn t©OLdstesHdy » Mss’ ks
e HslsEOUdIsY gy H jddzj ded d yj dzd/ dsslsdo Oydd Isdte
Hjdzj2 odgjMmists fsdmMSse ftodudds SlsHjdz dgr 7 H
qdzydf HdMCs | BdeBdtsddd Mm-o Gzl 50 & diol dzts H s 2
jH ZOGPK GEede'® BOL" thklsO § jtoj nsHO odzlisjj g B,
Isj tco OdzOR YJ dzj § s gz@re @zis fin JAD tc @tsh adfsls z d34 ded W ,
b qeso Ols!  toj Mzemr , HoHM O @) ¥ it JsHOMS Azt &
j sBOBSHM®ES SHoRSKBS®R] dsds Metkffdoss Ols: v d
Mistsw dad § .

d dzvidz® BY §) s OdaigfstH j. dzjf2j dels Oz dzr | BsH j o BscE ks

| g o g © OiiyfirESEsadjeniaf | d L dsJ daj daq

dz' L kW fiy fiedsHduimMeéd bijrnddik? GBS OHES
ZOdz! dzgscts Misfistsw dad W 3Aafijdszjisd® o  Isig] oL distsiitaeist
d BB m Mieky dlsOn dL d3j dzj dzd 2 . _
Md‘I YyJ dztsfilsdetsisd Mdlsj d3f d dicBdd&fi0o
| MIS gz jfltctstc OB A lddzG Ogfilpii A Ektctso dav = : Ctscdzd Isd o c
sdsedyj ms sd.
ydfl [Citcdsn bbd@dis(dfitete dzad 30dzdJ MW sCkMdteso Odats
O feddeydyf ©Or MsjHddsj dzedY 1 Isdr, ldtsmdlsj dz
Is
Y
dz

g—@

elzCydd.

df d@dded Bd L Odds) dejQEGOs 8 MzteMsMe j 6] ¢ O
sidls o sy LOBISEESZH3Y dl) MdéwHj Ishw
dzj soetstejdzadj Bls tejL zdz sOIO.

ydyf f§tedmo & jeded)d t5g dedfj deqf & d3j dzd e  tetsB dzj Bdats 2
Wistelz, 9 C(hltstots? HOdzj j BzHEI fMmltesdls: fr
CGdzsL s MtsBMmlse jdzdz" =« Hj2Mlsead?2 ddzhndeadHO d,

dz.uq’g’ o dzd B3O dad e | § d MRjjdsCrdBbds it OCIsd o dasfilsd Wt
O3 HIzs JHdddykz ot d3dj dzd MMtejHSISBYJ dz2 dzO
jHddd ydets?2 dlsjteOydd) .

§oB - FISFEIIEANGE - "HAFICEREEITIROS " F08
Sy
o}
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Q-
)
s
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I
O,
&
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P2RBEOFLOG o TA/DE
O

Am*—'_,:q&*—'m-qd—'n%*—'ssgd—'x @qxﬂggmng&‘g‘gu—*—'qu*—'

*March J.G. Heath C. A Primer on Decision Making: How Decisions Happen. FreeNPYess
Toronto,1994; March J.G. The Pursuit of Organizational Intelligence. BlacBusihess1999,p.290,p.89.
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10.1 to d dzy djfH toggffflic s W j i) fipd Slda@@POj s tslsdetsh jdedj M § yo
Hjwisj d desisd, & OO lojdegd LCHasChiys Miijdsjods fidde s is 1

26 sHjgss [t e

10 thEbshjdd Ssddzdadoydd b hifm@§ djp gyt
dzj s tcj H j dBj'ded@s fririvdistts d3lp jdaifjtatis bISGRHEOY dfias ®r M j dzd ] OH O Isd
qazHdodHO o  dij davisy G BN} g EpPEB ez s tese Odad v
fteJ HMMIsO9 dzj dzdzOW dzf g3. . RBdMsmisdziz@isir] ¢ &zOted telz § a3 J

Csdeffbd sOdEls O, IOC d Hdv CHgias (d o §Mmdrslsjts

[MOCTVIJIATEI
MO/JIEJIN «AKKOP/I»

1. BA3OBASI HECITPABEJIJINBOCTh MMPA

2. BO3BPACTAHUE HENPEJAEJIEHHOCTA
(U3BBITOK/HEHOCTATOK MH®OPMAIIHNH)

3. [IPUHLMIT PEHOTHUIIA/TEHOTUITA

tdmMEz2AAB T OL s | T BMiskzdzOl" d&BsHjdd ¢dss

) sMisk 20l tdilzv Isd | | &BE® E&Gfis@s dzj dzts  d&z0  fded ¥ J
fJdtedsHO teiddufdtspdedd tetso Odzedd ots otej d3zd ded + dstsyd tsdzOcC
) sMisk zOIshE @Rt d3j dedets 8 B tej Lo jdz daj Bt HJ dzj
ftsmiskzy dzj ddjd ddistedoydd,  ddGgadsO jds , B g lsls siizte
stsdzj eOdzlsdetsflsd ¢ HddZOBIC ) odej "dzgj?2 MtejuH' d  sdzkz
sflsddzOdz! dz" = tejh jded?2, © fteslsdeosojm s lsCOBR ¢
shdtse j Mmoefmise jdder 7 §tejHbkejynjdd?2 ddd t§ o] dd?2
] slskz zOIsmj &ZBSI O yOMmlis: dzOh j 2 dzd ydesfisd, Csls
LHj2Mbsoadj gteptef sylsdlsj dz@ dets Ctstetcj SIsdtetso Ols! dzO
Isisjtedzr , fteddyj dvv feddydfr Ctwdbsduyjmitset o' " d
HOdzadzts d3 € tsdzls | Ssfids jif stizg 3O g Js s Is dRfIsststis o fe @y e jotiz dzts dn v
j 3y 2dz" 7 9 j tols diuQdkshigelfts s bistcOo Issdi3OIsd yj MS d .

d &tHJj dzd
s
h

o 15
70
]

=
q—.

dodddgints2 Misets L d&3j dzgv Is! fsojHjdedd ddzd Mmls
ddedw ddzd ftwdtsBtejlsjdzdy deser n S OyYd Mlsea o
ts fi) ts By sy j dzj EMistej dsdzj dedats?2 H j W is j. dz' datsfyls
dzd § Ols i ovpgedplists fpisls | ozm gzsmisd o Ctsdalsj CMmlsy |
j dz' desmibe dzfnlzB O gdfstis@ Bty §lszOtcOIsdo dzr 7 klse j toy H
o Oz dzgezBAz H Ji B elztf  zHde® dz" d3 C SdeMmlstczC IsOd3 o  dzd y
J dedets yls j 2 .

B.RM3J dzdzs tsIs ftedMmotsj dzdv € s dste jtistidmsidsiz] daj ladits ¢ 5] Wyl
2COL OgQteltvj, tc O { tod tsdfc JUsQ dscfidtpdlds,d o Ctsdzj ydesds dlstsc
9 HBdkesMmMiesydesds § Jj tcdSHJ .
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4, i OlbdotzsMmMlsrOdzdztsdz S sdelsj SMisy HtejHf sdZzOEOjls M
deddOdz d" = dHJ2 d dzj figs O deHfQdglsida’ j§ists fnini§simdzes d
sdo dztsfmils! , ExJ BEf§ sdddzOe h zWidyy daci@dgwjits Jolisky teltdsy
Oyj ddd Mmohisshdlfe]HsME Qlzgtizd 53 MY j - O
dets N jlds(ded 30 §sif g H g Jdajpaiffdtc Is
fizdefp , Ut &y jls o6 §fddgy ceEpl) fii ' dH da'adsts 3 dats
LHjdzjded] tej mMkztemtse dzO:

]l 5L B dzgtsoidzttzj ass y tsB dztso dzw j d3r J . S ofSL tsB dzs9 dzW

S"_"%l_ Om"{h
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dz
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Yyomlsdisifijlsetf 6 d ddzd L Oy OMr ftsHbkCIstse o - Bdts

ftoj YHJTootdjidgMs, wtsMmistsWw dffyj i H@EECdBEtdO B 1 dzts ) d |

C Ibs?2 ddzd ddes?2 COIjettedd.

Idgj hded § (Mg 3 v, Cddjdlsr, dJdel stedsOydw, Mo

tejhjddwv, otdv, fORBYI!, LHBESe! j) .

T abbteOljed ME@SUsd ud M dJ (4 jttOydtsdod’ d j
MistcOIsj e dyd M dJ Mmodgts Oleds B IstcOLodIsdJ &3 ( tsBE
ftesW i Mind sdzOdzd L BO) mMdMmlsj BO fYoHetslstse € d,
LdzOdzdj CBdeCtejlsdzr » Isjnded €, ZOdzd ydj OHJ S ¢
ftosWJ Mihd sdzOdzy dets?2 HJ WiIsj dzv desfis(d .

[ dzv OHj CoOldesets, 1 %Ok d&dgets¥f tsigP Az § Piiddzo s
1 slsj dzyydn®qztf § dz B3ts h dzsthyfledfs, tsas dAls® § tealf d Mtse ¢
Mtcj HMlse d oL d3sy desMmis j-&ZgdBHz SBr BHJ B = H W

PHOY sOydBdzedzr 2 7 MY gzapd OdSISC 6" IsT ~ o SL @3y
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HHY s sy dets MC OL Ols! , ybts kM jh dtsfls!
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)
| BO
¢t

~
o 0
IS
gec®
“q_.g_@

qmq:smscmmmﬁs@ f &zOdzj .
squdsts ftej HinlsOo dzj dz¥ B dSS d BESH | dzg
sdzsh jdzdwe Wodzwjlsfw GftjHjdvshdd

o
5
B
=
11

jhdegsfmls! ©Ooelsr . ltd | EsEMC By OF d Otk
o OfdsH ¢ ¢ ISifoddif IS O o js2 B OO bsdf o die®OmIsv B OY
dw colsodsmisd & Hj2flsad® (CsdBedds o
dz' mdze" § f e jiHG ddug o dity  fOt€ dstr kz IS frylig) odizi ¥ dids Osh t
Issd3 ¢ d BY kz dz! ifigalets s dats dadjd? figfleisyf dzvdz! fd o dztsfyls d .

0 =30

STHE-EFY
s W O
S POE I TH~
gHET O FQ
o083 0
SETNE
~— qQ—
Ngd= =

A,Z[AHTI/IBHOCTI) KOMMVYHHKATHUBHOCTb

VA = v >
\ KPEATUBHOCTb /

7 A

A> Jlenbra-nencteue

OTHOIIIEHUE

PECYPC

{dmMEdB] &1 jd ossftr

,ﬁm https://www.ranepa.ru/ 33

AKALEMINA



Oqacb®ooe3Ybhj. | YdoqonFE Ypsoaecdbhojo sd¥YeoosqdEsq

QowodoY¥dolEbYy FQEesY3Ibge s03qQgqbasqdeYe podqgqa 6.Y. taQvh

] LOosdmMddsmisd ls §oshstes, ddshlsd d&j dsod dr o

fpnj BOd3 ftsojHjddy dddmMbE@sled&zOHs &6 c dafdd dalab O f)
Hi2Mlseadw dseckls  todded BZOIs! odH f tetsHizdiRISAEAS)?Y dd
Mssn OMisd Glsidedsoe RO MejHter j Mmdc dOdzr , CSEHO
Csdzdyj Msots ffrlsst tjOcdteso Oddy MO s fMmjBJ
HyWlisj dz2 dztsfis(d .

ANtoj cd®B tSstfsts 1 Ists?2 dBBHjdzd dsyjls Brs! (ot i

T Ad ¢S Mmd tc EsddsiigH A0 dz! dets 2 d jCCtepytzE B O stz € 5dzs
sltej L) yJjdzjf sdzOc Oded W .

T [flejuyRimMySd ontHO (ltuySd ftddsyjddy oL H 2
d kttseodw otsLHj2Mmlsoadw) , dimatsHw dL tBh j2 dH
o Bty dzts BOC M B3O dz! detsdz C tsdzj ydesd3 toj L 2dz' IsOIsj .

T esosH My dsddlssteddze c¢ckfMmiss2 ydessmisd fetsy Cls
OdzOdzd L sd3 dqdzHdo JHEZOdz! dz = § Olslsj tedetse G teddgWIsd W

1 | clstse dztsfls! ¢ Hy2Mlseo & ¢ dedglisdh g dzts 3ls v d3tEHz0d s ¢
WdLdedztse d widaSas a3 iz tefsted j dssd3 MY J yqdw d¢ Oydd st
ol Mtemdese s € dzOMlis | tePe is o griglédfudzy € 1Ofips  dz¢ o] L
LOdztsy jdgdzr = o f dzOdzj tojf jtoder i Itsyj ¢ MtcOo dzj dzgd

27 JIssH ddzlsj tco Odz dzesets oBBLHJ2MIsadw

YIstsB T fMH j dzOIs! fJjtejnBH s (g2 ded tzc § i d i d
dZ IssH ddzlsj tco Odz! desets oaSLHJ2Misadw.

1 tod d3d tdpigtdte jfm d dzr XX 9 jClotehc BB OL dRtcy HO Hickza@
Fyddzr = 9o tOdBs On W-zfq’d;mmjnﬁ]?:fq: qWHSM@FGBS Ols!
dzOz ydzOw § Otc OH dE 3@ J fga V) 130 dime@2d dAg 2 dz' = MdfMmilsj d3 d ¢
d Mmdztsy dzr -, OoHOdzd s Isj tcdtsH ] JdBOEFS yhj thi¢ s tsL dgtoo jdatzp
o bOCdn 1'—*7|3ff]dSJ‘Si'V"ﬂSlSC'ZQ figp ©F § L dz'lsds yifiassty dzjf Hefij Is1efnd"Os Odizd
Mdzsy dgd Milsj &3 dzO B s h ffdRls jo tesg] @Fz@ZHz ff]lSOleSE)CfISfI]W dzj o 5

[ JIstsH d&f zdzr mMdets? Istcj dzd tc 5 anSdzfO p difL d das stz
oz C so st lsdstc ] dzdtctso € Od3 H dz¥ ¢ HEjte j ty MfilyEHFE & s HOIsdizj ©

245¢6

[ZdBf 2 MSdds dctcOpy tog 'HU@ O apfists @y 85fej IstsH  ddzls j oo Od
Istcj dad g HA S EZOOBS iNtc tsdp@zf oW ¥ j dedzlzs B Q¥ 52 dzt defy ) Is ti3W
oMy ted dd B3O smY dzj e uj o ﬁ]ddZ(IZ'SllSJGatﬂiO*dMBJ?JdE_ZEChUSHﬁJISD(
s ls oM sdzdedIls! , € OC Tad3OctcddWHVsy " M fdts tdijdf ey jdels gf &7 v  yls
¥ dL dzed, CO¢ MmMjtedd Mftcddelstse Htododzj COIsj dz dgj j B
o tsMmfis Odats 9 dzjidsdrpdztsiodd) tefc df tstetso ! W, d dagj LHEStGSO ! W, ¢
ftedor ydz' d@3, S BGEHO tfdttOjlmw dO BOLtar j yJ dedetsls
NJ 2O iBsets dzOoer SO/ BBsH jdzd o jHjdedw Mjtedj?2 d &t
Zsotse s fsojHjddY dL Ld o' pEHMO ! ssgB sE@@®lzd i3]
s stoitHdg’ Is Odz! dz0% f tostcOBBISCO S st ZBPOEsd Mo Hick
L0 HjlOddL Oydw § ZOMmlsdyudz0 o SCdlsjCMilsj odzjh dzj
tcdedHdzs CodfmlstczCyds, O MotsBtH j ¢ Oteddd

ddzj Hzjls dd&jls © o©dHk, Yyt Hdzv Mlss2¢dr dL d3j dzj d

®ltcdetsyddze R., dljdejtelp R. 1 BW"HBCtEHSAOSHPIc. | f§o Oz
tedH. 1. R. o¢thddzso O, .5 . .[ 4IRS0 4 G2 . S
TMmOC Y dz o ddzj tesnj IsyfEfidsw Ro. vy Ofyls f tef:dztshy jjtathytfvj: C IRjacOtef dzj
oMOststce Odzd L z¥ " dz-fifiste P fifiidso @@ B221dj vte 714, R,L HHBY . URSS.
y.-232 fy.

BRMMststed W d dzlsj tco Odzt dzr TRL.Ishttgsdaydtréneauthfog/tpbist/kh2g21nestoriya
intervalnihtrenirovokhiit ( H Ols© Bt ONM j dzd v : 11.12.2023)

5,

,ﬁm https://www.ranepa.ru/ 34

AKALEMINA



Oqacb®ooe3Ybhj. | YdoqonFE Ypsoaecdbhojo sd¥YeoosqdEsq

QowodoY¥dolEbYy FQEesY3Ibge s03qQgqbasqdeYe podqgqa 6.Y. taQvh

btcj e 50 S O Hisdy d2O o pH fisd@®Itc dfo Qg L Sftsj2is qACHIS d o dats
OClsdodesflsd d §sCEw.

28R dzfls 6z d3j pgs@ @b y d dzc O

Il dddesedrn dZOPHEDBER] @RZPYHd, {(MdrtdZtedy MEsets ¢
ftodd3j dgv & Isfmw Antesh s L Ot Stsdgd dzHtso O h d fnj B W (
¢ BOIJ BOBdud MEd2e YHatH ¢ eyl telf dadpimPgiadats s @ d
4 J HERBEBGH, 1 [-B 4 -~ dfddsQedsts g G g3digo é cotsdzh jBdz" 2 ot tc
Wstcdidz dzdtetso €O yj dzj 2, Zf Oy dzj dedw [ . Ad dz HJ dzb te(
Hd Odztse d, tj’tgtsats‘;Olsq’(bdwqulslsif:dquS‘(ﬂ: gd3jHlds H s d Is§
BsHJW Jydtetse Odedze" | kg isleed dde@dodad d31 § dB Is O tsdat
fidrtslsjtOfjolsdyl mBddts CYRBEOE, ddxd ftojHMisOo dzj
LWWiClsdoeadzer §j] Hdzv HJOGdesMmMisdSd d tMhmdse ds?2 Mmj Mhdt
Wsted30ls, o fwtsyjmmi MsttO&PEGEI MCd- Md Md2 d &

dbolstsEnCd3j stsH " :

1 RdzWW Bted3OYyd s dzdzO% € Otsls ©

1 vjfmils OltedB zIls(wddst )= Mmlsd dzj 2

1 [ OQudilsd3OIsted yO Mmddz' dzr 7 Mlststc sz dzdz 4 dzis iple 6 ¢ & dz@ {f

mMddz dzr 7 . Mis stcts dz)

T fdstfn ygdw d BOYPdz detsfls | 2

T ¢CCMmy-12jshighpe

1d3d ftjHMmisOodzjd ©BhMdj =~ OteOCds) tdyfhdHd@idddizdg] s t
fts 90ddHdL Oyddsdedetejs ez €fgdd ddzMistelzd3j delstse  d M
gL dzsye] dr zOo § 4.

d. RddWBttdOYydssddzOY € OtclsO

] sdzdzOwY 9 jtefpdw C OteddzO o ) tasiHHtBlsd® 02dz | dia@df lsote Iz d3j dzls  (
sfisOlssydets yOfmlss ftoddgj dgv jIsqw o Cwskyddeej, d ¢
Jjtooas?2 Mmimimdd M Cddjdlstsds. |1 ftejHZOCO] dizgs?2 o j tof
&dj dZstsds coltso dshisd ¢ Hfjj?2 Mdsw e de dsis s aigsls figs o 6 fzdzs i,
drtslsjOf jolsduyud MEts2/ ¢skyddetsots?2 HJWIsj dz desMmisd
sB'Isd2¢e o ydrded d Mmtstslsdzi i dedetsfls LIsts?2 djt@
e j dedetslsd MOBSsY) deS d  (dztsC k2 figL  tsdials jolis dzvo. 1§
GjHoOtedlsjdzt dg' 2 Wiej2ds sembyHjddw Sddjdsnes2 i
tcj HsMIsOoa dzj dzdd BB OIsdzs?2 MeawLd ots otej 3" Mmj mMimdd

et S 0 T
=

B. uvjfls ObtdBlzlsdeds o Mmsddzj?2 (uvdu)
[ . 0. mMst@d®edL qtekzw ftedtetsH bsls 6Bl v Geds s d 8 dpls d o dzts
qdzjor j tOLdkJudY fOLOCIjtedL izt ls ©htse j dedetsfls d
BC OF C(htsttsets Mssdlshv L dzO0o Olsj dz' dz" 2 5B e
j dzZs Odz dese s fetsMmistcOdzmise O, filsj §f j dz jets fsd
j dzZsOdz dese s fesMistcOdemiseo ©, ddzsj cted to&ED Odadetsls! to
¢ MmJ ] Hepdz'S ts660dzd Is d o daiz f to ] f ¢ff Aseiatrtisct{d) s & Iis fd dig} etz v
SHWIS o jHEhNd] dfMfdzj HBe Olsj dzd ¢ Is ts Setigmdz® Bexkd, o dzj dzd
SHEEPOKLOBtsIsSCd ¢cOlstcdBlzisd o detdlp 1 I WBite.d & j Btgd W sQIs
v jIsfw dstedi3OIsdo dzts? bk jtstedj?2 tyjdSd (dHjOddL d
fiskzf Ols* ) d dBsyil ftedd dvis: M OS] COC tsfdh
S X JEDqz dets? WstedRBzdzdtessa Cj 3. sjdzdzd, sfidteoOwf

MdzsH dZ2OVY [ . ¢. stceddlsdeodz § Mlsddz@sj [ dftedtcty o E@BJo
4l B.: 22683884 M.

5,

,ﬁm https://www.ranepa.ru/ 35

AKALEMINA




Oqacb®ooe3Ybhj. | YdoqonFE Ypsoaecdbhojo sd¥YeoosqdEsq

QuwodoYdodEbYy EQFEeosYIbge 603qQqbagqdeyYe pnodqa 6.Y. taQvh

(F. Heider, 1958) , 1 - I Y sh don®& . Davis [1j92695d)f) (cOL tcOB s
Olstc d 8% y cpcfs ¢ dzO fdzts ¢l 512 dstsH juddefs, BI Widev ¢ Is f S9 j H |
o tsL d3tsy dé'tcd Y d dz:
1 dzd ydztsMbslssts o MO dzd ydesMmisd BSftej HY dzddzs j 4 f
1 sBi JECOBGESY B jCIsdodetsy BMlstswisj dz Mlse s dBsc dzts
1 o toj ity lslsts, Mow L Odzgdztsy ) HOdzdzs?2 MdlklkzOydi2 d ¢
ftsodzdwis: de® ftseojHJ dzdJ
l 1965 .6 Cjdzdecdz0Odz d . [0O2jt. s jdzd teWwH L
dLyow wodjddj c¢ciwdedylsy dhdasC g MESdGT dfshise gz
stcd BMdasodzgr = OOy stcO® Milsddzv B Widzj degdv :  sflis
ljtwor 2 (OB kiikg s, dz2v jIs HAdIlsj d dtsfmls! ftcj
| M sEsh dzts &3 mMemistsw dzd d . ( fdzd CtsdzgC toj Isdz" 2 dzd L
dmizlsmMlseze hddzdd W OCIsstcOdRd, Mmisswded) BJj MY sdiish
o tojldgjiimis? Clicidsgcfsl @d § dmr e Odedj daj EHOYJ & dz
sMistcOdzmise j &€ Bl Whdz] dzgd?2 tOMftesMistcOdzw jIsmw  dzO
M

—

fdzj ded j (dzts§ Odzq Lok jAs §esj2n fisdeld ftstdin Isdzj € & &Y J Is j dals
6 ) 5 dz0 didls JYE @ O C Is j tojdzRdets s ts B Is d dziv 15 15 B dzd dnig) bethof w

dzlevic tfddzH  ® dgHOdzd 2 dzd . o dziz s te j dzdzd 2

| kM mootj dj dds?2 &jndydd d (hmdoskjcof
d3j dzj dzdj dzjlQccebdsdOd dscts Wisdkd (o yOflsdss
d3j dzj dzd ¢ ©Bh jets CBoditdzOd dsc &S Y §ddy i izd ©dzot KO
o3
[
c

Ry, RO
G0 FF s

z dzdztds?) dsiyebfm 4 mils+ Olsted 8 EIdsgj dZ'tsXe d M ls d R/t d Is d y dzO W
tesos w d eodzdwehoOw COC dzO EMmf jh dsmls! tj OdzdL O
dzd ydesfmlsd ot oL OddsHj2Mlsoadd Mt Mtej HEB2.
vobue (Isifmls Olstedelzlsdodz » Misdda &J L cge }f J it SR Odzj d
tc Iz ¢ latiritoutionat style questionnaire [ . 4 J dzd ¢ di30 dz0O . ( 2i19¢7t© )8 HidW

d
d
d
L
Y
f
COYHBAsJ] LN (CE6O@B dzd yO 2. 1) .

L
L
o3
H
q
Is
o

OB &diiPOR o PdzdY " COd o Ikjflsj dzO ©flsc
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PmB (Permanent Bad) |I[locTosiHCTBO B 00BsICHEHUY TPUYUH
HEIPUITHOCTEM

PmG (Permanent Good) | [TocTosiHCTBO B OOBSICHEHUH XOPOIIUX
COOBITHI
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1. IlpeaukaruBHOCT — MpeAcKa3aHHe 3a00JeBaHMS,
HalpHuMep, 3a C4ET TOYHOM U CBOCBPEMEHHOM AUArHO CTUKU.

6.Y. taqQ¥Yb

~

CYBBEKT-OFBEKTHBIN YPOBEHb

2. TlpeBeHTHBHOCTH — MpeAyNpexAcHHe O0OJe3HH — Kak 3a
cueT 30K, Tak 1 npopUIAKTHYECKUX IIPOLIEAYP.

2 HepCOHaJ'II/BaHI/IH — aApeCHaia pa60Ta C NIallUCHTOM, Y4UCT
cro CHCHI/I(I)I/I‘IGCKI/IX OCO6€HHOCT€I>1, BJIMAIOIINX Ha TCPAIIHUIO
1 YCTICHIHOCTD JICHCHU L.

CYBBEKT-CYBBEKTHBIN YPOBEHB

« 4. TTaTucUIaTUBHOCTH — BOBJICUEHHE MTALEHTA B
Ipoliecc 1 3a00Ty O pe3ynbTaTe JeUeHUs

{ A e smlsOodvs hdj Ssdyjfydd 41

dyjfydw 41 o dzOflssWh jj otej " &OBdEOjls {5t

Sspds j Mis o 3. Clsts tsBi wWidaw j Isfw EBJd Y HJ dzd 4
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Jhéd:
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~=nm'<5hmm
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(HOIO BBWONMN jdedw: 04.04.2022)

2udBlteddz® uv. ¢., Iddzridd ¢.1., Jiusttts I.RrR., tdLd
fOydjdzlsses o BjHdqyddzmEs?2 BeOddL Oydd. [ fCJdEj LTS t6 15
LHBttso ' w dzOMJj d& @R ¥ éC dz2SBMWRL Dhitps://cyberleninka.ru/article/v/upravienie
vzaimootnosheniyamiracheyi-patsientow-meditsinskoyorganizatsi{ H Ols © B tcOh j dzd W : 2 3.
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gd3j dzdets dz©@ o' Hjdzjdzdd Y Mdrdzsedyi Médrn WOCkttese,
sfdztsy dj dzdv MsBOdyj MEtsets R OOl s tcO.
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[ s8MC o200 §t 2003¢.
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1 300 §OyqdjdstsC tlHjdzjdedv ¢} Obtsdasedd Bjtj dj d
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1 jtco sdzgOYOdz! dgs o fmw ctolzf od3j " Olsjdz MBO1BO &
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Ur.
Yd izse § & pff ¢ OFHHSR yffsEn@Ld@3s § dzv d3
LHBSoLOI B3 s tejLizdz IsOO H(J
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1 0 32f.tcj HMiIsOo dzj dz sfdmMOoddwy ctwkftf d or HJ dz]
Hsd3d dzOdzlsdz" § o jHjdzyd MSdd G Olslsj tedz” .

20 shdsej Misjfj
OcdsisdCd Gzl {f

1.Horror:  «TsKenmoe  COCTOSTHHE) ToranbHbIit naTTepH
300pOBbA OepeMeHHOH JKEHIIHMHBI IIPH COLIMAJILHOTO nuckoMpopra,
OTHOCHTEJIEHO HOPMAaJIbHOM Pa3BUTHU ) crpax (M3MYECKOH ONACHOCTH,
I10/a. OCHOBHbBIE  JMArHO3bl: JEMOHCTpalsa  HM30eraromero
THIEPTOHHS, HedponaTus, CepaedHo- TIOBEIEHHSI.

COCYIUCTBIE 3a001eBaHMs

2. Fatum: «cocrosHHe cpenHeH

JleMoHCTpanus MAaTTEPHOB
TKECTHY, yrposa BBIKHIBIIIIA. .

TPEBOKHOH MIPUBSA3aHHOCTH,
[IpoGnemsr, CBSI3aHHBIE c

MACCHBHO-arpecCHBHAs
SHIOKPHHHEIMH HapyIIEHHAMH

% 3aBHCHMOCTD,

pasnuYHOH  OTHONOTMH.  3ajep:kka

e JIEMOHCTPATHBHEIH (haTalH3M.

3. Logic: cocTOsIHME JIErKOH CTEIEeHN BripaskeHHbIH naTTepH
TSKECTH», COXpaHEeHHe OepeMEHHOCTH JOIDKEHCTBOBAHUSA, CTPEMIICHHE
(ToHyc mMaTku) Ha (oHe ) K MAakCHMalIbHO BO3MOXHOMY
YIOBIETBOPUTEIBHOTO COCTOSHUS KOHTPOIIKD Haja JKH3HEHHBIMH
3I0POBES MTAllHEHTKH. CHTYAIHSAMHU.

{ IMEAA G R j BO t©OL Hj dzj ded v tesfiteclztyf off cizts 2 tso  frptstintdsOsd dz4@
doftejHjdjdedj HdAY COYHE2 ctkffr HsdddOdlsd
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Murawski u | 3naueHue umeer pesieBaHTHas HH(OpMAIHs O 3I0POBbE U
ap. (2009) | Bepa B cam03(h(heKTUBHOCTD.

Garaulet 1 | KoHTpoJib Beca He sIBISETCS CICACTBUEM CHIIBbI BOJIH, A

de Heredia | 00ycioBieH «pa3BUTHEM HABBIKOBY, KOTOPbIE TO3BOJISIOT
(2009) nanyeHTaM «HOPMaJIU30BaTh CBOU OTHOLIEHHUS C MULIEH»,
a TaK)Ke YCTAaHOBKOU pealMCTUYHBIX, TPUEMIIEMbBIX U
U3MEPUMBIX LIEJICH.

Cooper u z1p. | «[lonyyeHHbI€ 1aHHBIE JOCTATOYHO YETKUE, YTOObI
(2010) MOCTaBUTh YIPPEKTUBHOCTD MICUXOJIOTUYECKOTO JICUCHHUS
IpU OKUPEHUH MO BOIIPOC C ITUUECKOM TOUKHU 3PCHUSY.

Moroshko, |«Hwu3skuii ypoBenb camosdpdexruBHOCTH U O0JIBIIOE
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